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The needs .which brought about this survey and report 3fe not unique. to el
the state of Oregon. Many states in our nation have 4imilar .situatiens o
in which their librarians are demanding that attentibn be paid to more S
than preparation for the profession. National ass021ations currently ' ‘
‘attend more. to the ‘definition and support of continuing library education

" than ever beforé in their programs of action. out of this focus of
energy and athention has grown a unique model for a service facility for
the development of model continuing education--the Continuing Library

" Education Network and Exchange (CLENE), from which we drew much for this
project. 1In one of its early publications, Continuing Library and

. Information Science Education: Final Report to the National Commission

- on Libraries and Information .Science (May 1974) the CLENE model is

.. described ‘as "reflecting an especially great effort to respond to the
highly’ personal nature of continuing education choices by the individual -
in terms of content, time, place,  sequence, pace and the continuous,
convenient: avallability of the quality and variety desired to enrich
careers and make them more satisfying."3

In working with the individuals and the institutions who contributed to
our project,. we found that their expectations for continuing education -
fit that description, but that their opportunities for ach1ev1ng such
access to continuiﬁg education were seen as very limited.
And'so with the publication of this report, we w1ll take both -views: the
optimistic view that such a program for lifelong learning opportunities
for l1brary/1nformation/med1a profess1onals and nonprofessionals in
‘Oregon is possible, and‘the currently pessimistic view that “It s not
) happening yet--not where we can get to- 1t....“ . J
‘The cover 1llustration is an indication_of that pess1m1st1c current
‘ situation. Let us hope that this first step——needs assessment~-gives us
:a starting point, and that in the next few years we will be ane to
"color in the dots"--to add symbols for continuing education sites and

. efforts which aren't currently shown on the map.

Our survey was a market sampling, not an exhaustive effort. Our returns
_were encouraging; much that was said was positive, rather than negative.
Because of .the design of the sample, we have a representation of condi-
tions rather .than complete and accurate dita. We hope that it will be
. seen, as contributive rather than critical; that institutions which can be
a part of continuing library education will use ‘this data to create real
and.worthy educational opportunities in a8 many locations as possible.

The sections whiéh follow are drawn directly from those interviews and
public meetings and questionnaires--from the words of those who are
saying, "Wheh do we start?"” Our thanks to each for the contributions
"made...let s hope we start as soon as possible!

s
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"WHEN DO WE START?" GONTINUING EDUCATION IN OREGON IN 1978
At one of the gatherlngs of publlc and educational llbrarlans, after the
two~hour dlscusslon that was both energy-generating and energy—drainlng,
" one llbrarlan suddenly "said, . :

‘
'

‘"But whét»Wfll you put into the report?h

?he question was turned back to the group. Wﬁat should go into a report
. fon’ this lengthy inquiry of- so many cap ble people, so aware of their "
“limitations and so earnest in stating- ‘their need to 1mprove their ab111ty
, t6 respond to impatient students, 1nqu1r1ng bus1nessmen, curious kids.and
llfelong learner retirees?

v!l

. ?Put in something about the never-endingness of continuing education...
,state clearly the variety of needs. Tell about what we've brought up in
these group meetings. about the kinds of training we need to meet the -

spec1f1cs for tomorrow's classrooms of kldS. : : . -

"Sort out thelquestlonnalre data as many ways as possible: so people can
get on with plans for improving continuing education--not just "at the
un1vers1t1es, but in all the other possible Iearnlng places.

And don't forget to show that. though there are some differences in the
. needs of paraprofess1ona1s and professionals, we're in th1s together and

need to know how best to talk with each other and work as compatriots in

this th1ng we call service to patrons." ( .

It took a Governor's thference obn Libraries and Informatlon Science to
bring us to the reallzatlon that conditions in the library field are not
only changing, but that they need 1mmed1ate attention. .

As a nation, we've become more and more const&us that the populatlonu
balance has sh1fted. Not” only do” young adults outnumber chlldren of
elementary school age, but the median: age of all Americans advances each
year. The number of people-fifty-five years or older has increased by
more than five million dur1ng the 1970s. What does this mean for.
librarians? : S '

: : \ | / ’
Each of thetsocial service\Srofessions has separately but'concurrently
realized that the population 'shift implies new training for - those within
. the qufession._ A currently popular statement- (perhaps fact, perhaps
. ; part-truth) 1s that library jobs are fewer, and that there is ‘less
' opportunlty for llbrarlans to move from one job to anpther.
+ A strikingly parallel descr1ption of the situation i found within a
-. discussion paper prepared for the Oregon Teacher Standards and  -Practices

»
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Commission in® September 1977 which quotes a 22-statergrou ‘known as 'the

_National Coun £fs ates on Inserv1ce Edhcation as foll ws: IS
A C . T \) o .
. B variety. of economic and populatlon factors have' . Co
. crefted a situation wherein it is unlikely that the. ) :
natlon s teaghing force w111 be: appreciably chahged by -

<@ ‘declining birthrate, as well asseconomc factors,” has )
resultted im thé decline of new. teachlng positions and
stabilization of the pnesent teaching, force.
Moreover,, ince a siqable number of our present
teacher force is below the age of forty and because of
the dramaticrdecline in-the mobility ‘rate," it is not - A
likely that a 1arge’number of teachers will- be . 1eav1ng \
the profession in the near future. Among other things,
50y the major consequence of these trends is that in the
A\ next several years, thd teaching force wll be pr1mar11y
N composed of indiv1dua1§ who are currepntly employed. -
) Therefore, states in the Council concerned with. the N
A -improvementaof teéchlng.effectiveness recognize that
’ in the years ahead, greater attention must be devoted
to providing in¢reased and expanded inservice .
o education opportunitles for..,staffs 14

‘fff/ . an 1pflux of 'new teachers to the professlon. ‘The

e -

Translate teachers to 11brar1ans ‘and inserv1ce education to cont1nu1ng

11brary education, and we f1nd that a good part of the 11brary wor 1d has(

beeh- uncomfortably aware of. thls situation for several years.~ During
‘this time"that awarenessy-created a splendid problem-solving organization
known as ‘the Continuing Library éducation Network and Exchange (CLENE) .
Centered in Washington D.C., organized oorigihally as an-ad hoc problem\\
at

.explorlng ‘activity, this group moved’ 1nto its work with such verve th

~any library training organization ‘or individual not aware of ‘their
materials for plann1ng programs ‘and instruction is surely amiss.

US1ng these mate 1als as the cpre for our own exploratlon of the current
state of affairsLin 0regop,\We began the assessment of 11brary neEds and

'educatlonal aCt1V1tleS, alwa?s ‘conscious of the: cautions to "remember the

geographlcp professional ‘ahd demographic differences which exjst.over the
state." The desigh for the first phase of the assessment, a §amp11ng by.
questlonnalre, is discussed in a following section.. It took the- form of
a markéting survey: +only those 1nterested/return the surveying ,
1nstrumenﬁ...."\ Thé. second and third" phases, meetings with voluntary -

. public and -school 11brary groups, and discussions with representat1ves of
training 1nst1tut10ns, are rep?rted ‘in 1ater sections. ‘
Oregon is a geographicaILX and demographicariy diversified state,
contrary to its ifMage in travel advertisements and college recruitment
brochures® Its libraries and information centerslrange from tiny )

" collections 1n4£aVerns and city halls to broadly diversified university -

and public ‘information systems which include a var1ety of public serv1ces ;

and jnformation retrieval processes.. The people who make these varied
systems work are as dissimilar as their: 1nst1tutlonA? and thejir .
educational and professional backgrounds defy standard descr1ptlons.

. Y
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. "Professional librarian" as a job title in Oregon is much broader than
those standards which come from 50 East Huron Street in Chicago, for the
budgets of small towns often don't allow for a 40-hour .paid work week,
and may not attract the skilled professionals who want the backing of an

' - up-to-date constantly weeded reference collectlon. £

The hlstopépof library development in Oregon has not been W1de1y
'publicized. But &everal trends are visible even today.' A conservatively
developed state library system which came late to the ideas of regional.
11braﬂy development and resource sharing. A division between. educatlonall',
‘and public library services, the first under the State Department of ° ?
Education, the second under the jurisdiction of the Oregon State Library
Professional associations who recognized each others' existence, but who
rarely engaged in any systemat1c or regular tooperative act1V1t1es

thtle wonder, then, that those who work in the libraries in th1s state - .
are becoming more and more vocal about their professional lifelong
learning expectations. Our public meetings, lively and)lngolv1ng, were
full of positive suggestions for practical appllcatlons. .

"Why not make better-use of the educational opportunities available
through business and industry's training sessions? Why not more staff
exchange activities such as the ‘exchanges encouraged by the members of
the Northwest Assdciation of Private College and Unlverslty L1brar1es°
G

"Why not v1deotape top1ca1 training sessions at conferences so .the
information could be used’at various' locations around the state by
‘individuals ‘or organlzatlons?"

Herein lies an important aspect of continuing library education: adults »
who are currently employed, who are contributing members - of a communlty,
have different needs and styles of learning than when "they were students.
Our, institutions of higher education are becoming more aware of this.

. But it is the adult education profession which has brought the concepts

and the theories of: adult learning into pract1ce. "It is from them we .
must take our cues far. cont1nu1ng education for llbrarlanshlp. Use short
sessions, intensive 1earn1ng, lots of 1nteract10n; do more with
internships; focus moredon immediate practical appllcatlon of what is
learned. . .

MaIColm Knowles, in his Modern Practlce 'of Adult Education,6 rem1nds us
that adults are not satisfied to be_taught at. Our public meetings with
.Oregon's public and schodl librarians bore ‘that out. Both are suggesting
that there are so many sources of information and instruction in the
toplci’which are important to practicing 11brar1ans, and that we ‘have

#imply -not begun to make use of them. r

Thé myth that all. 11brar1ans want cred1t for coursework taken is untrue.
. 1 \\
The myth that 11brar1ans w111 not make use of the new media is untrue.
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In eastern Oregon, Wallowa Valley Activities Program (WVAP) is a model
continuing education program which offers a wide variety of learning

sessions to which people may come to learn or to offer to teach. Located‘Ts

in Enterprise, WVAP is also "trying to plug in to Eastern Oregon State
College to give credit in certain areas." Will EOSC be open to this?
Will red tape from accrediting and coordinating institutions restrlct_
th1s cooperative effort so much that it fails? - L

In southern Oregon, since 1975, Jackson and Josephine County Library
Systems have carried on a cooperative staff development plan tg
"constantly improve the whole staff's capabilities to deliver present

. library services and programs to the public/in an increasingly accurate
.efficient and courteous manner and to prepare employees for delivery of
newfserv1ces needed by the public." (Overall Program Goal statement18).

"Welll, npw’ that the School of Librarianship is noé longer a central
ducatignal institution for librarians in the state, "What are we going to
do about education of our librarians and 1nformatlon specialists—-and
media specialists?" : . :

Institutions do not go on forever. And when we see those we've nurtured
begin to fade, we are reminded once agaln that institutions, like people,
begin an energetic youth, a contrlbutlve middle 11fe,,but eventually
begln to fadeo.. , .

. . ) // ~
Continuing educatlon, by its very name, suggests/that we may need to &ook
at another model for training: one wach depends not on one, or two
institutions, but whlch draws upon all the sources’ of teaching and
learning which mlght be of use to those who wish to, engage 1n llfelong
learning. . A larger, more comprehenslve model Lo :

There is little that is truly)new to report from our surveying and
questioning project. But there is verification or all that we ]
suspected. .And more. ' :

We found that 11brar1ans will.come to-a two—hoursmeetlng -at, the end of a
long working day with only the promise of " an opportunlt to talk with
each other about "some new ideas on de11vering library/media/information
education ‘in Oregon."™ Weé found that they have been satisfied that their
degree work was appropriate for beginnfﬂg their careers, but that the
additional knowledge and experience now heeded cannot be found in a
college classroom. . : :

q

> »\
.

We have found slight differences in the prlorltY‘glven to."what we need
~to know right away" between public and educational librarians, but both

are tuned to the needs. of their constituencies, and are .looking for = =<

better way# to meet those needs. . - - . //;‘

Other state library systenis have gone through th{s process of querying,
estab11sh1ng needs, and deSigning processes.toward p;gérams to meet
needs., From them we have learned much. Most.of. all- we learn that
. coordination and comminication are the heart’ of the cont1nu1ng education

" effort. V/;f folks know what is going on, and when, and that 1t has been

. L4 ¢
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put togeth

\
with their input as‘toflearning formats and needs, it will

Succeed in improving the quality of the work of the library staffs at all

levels.
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THE OSL/OLA LIB ONTINUING EDUCATION QUESTIONNAIRE' WHAT IT SAYS

“.,
[

. This survey was conducted in order to f1nd out how important 11brary
professionals and paraprafessionals believe continuing education is to \\
their job performancé if they feel their need for continuing education

' is being met, and what shape they would like to see continuing education
“take in the state of Oregon in the futpse. Continuing education was

~\ considered to'be any form of educatlong§§at library personnel might take,

to increase their job performance or . ‘improve their chances of 7job g

advancement. For.the Purposes of this study, a professignal was |,

considered to be anyone pé@formlng professional duties, with or w1thout

~an MLS. Paraprofegslonals included such job titles as clerk, library B

aide, and technician. : 1

Libraries were selected from the irectory and Statistics of Oredon

Libraries 1977 (public libraries)y from ‘the Oregon State Library and the §

Oregon Department of Education list of Cértified TV/AV and Library Staff

1977-78 (school libraries). Since-there is no complete list of all

- school and public librarians in Oregon, we sent the questionnaires to
libraries, rather uQan specific librarians. Each library selected for
the sample received two'‘'questionnaires, one for a professional and one -
for a paraprofessional. A total of 252 libraries were selected: 126
public libraries arld 126 school 11brar1es (including elementary, hlgh

school and Junior high schools) ( s

. whepever possible, although not all~areas had enough libraries 'to come up
to their quo By selecting an even number of respondents in each zip

" code area we strengthened our chances of getting back a representative
sample, even from :the less densely Populated parts of the state. The 10
zip code areas in the state were used as area 1nd1cators. Within each
zip code area, 11brar1es were chosen randomly.

'We selectedézn even number of respondents from alr'areas of Oregon ’ ' -

We recelved 195 of the 504 questlonnalres back, forva/ﬂealthy return rate

of 30 percent The breakdown of questlonnaires received was:
< .

. ‘ Profess1ona1 - Public - 60 (47.6%) *h
School 6Q (47.6%) y }
Paraprofessional - Public l 43 (34.1%) ‘ (/ w
- School . 32, (25%4%) R
¢ 7 o 2 | g |
' Analysis . ‘ . / . P ’.’

Because question ires wére sent-out in an even number to 'each zip code

and an evefA number to school and pub11c libraries, weighting factors had

-to be used to draw concluslons about Oregon libraries in general and to

comblne public and school librarles within a part1cu1ar 21p code, For * /ﬁg@

B

; . & ) ( ¢




, ‘ o s
instance, if w1th1n a particular 21p code 80 percent of the librhries are
school libraries and 20 percent are public libraries, the answers for
school libfaries would be multiplied by 0.80 and the answers for. the
public libraries by 0.20, t£hus giving the' school library answer more |,

weight This helps to simulate a purely random sample. y

\

.

The sample was selected by libraries rather than individual libra:ians
and paraprofessionals, so the statistics in thid report are given as,
percentades of. libraries. For example, if a particular response is 20
‘percent it represents librarians from 20 percent of the libraries in
, Oregon, rather than 20 percent of the librarians.”

In . this study, school libraries and public libraries were analyzed ’
separately, because some of their continuing ‘education needs are
differént. Both of these groups also havetmany common needs. By
analyzing them separately, ‘in no way is it meant to infer that many of
‘their needs cannot be met in the same ways, cooperatively.

n

A\

<

Proéessional Librarian Needs Assdssed T .

P

-That librarians feel a- need for continuing education and that this need
' is not being met adequately becomes apparent with this survey. Of the
*  "responses_from librafians in school libraries, 65.7 percent considered
continuing education "very important" and 53.8 percent of the public
librarians gave a response of "very 'important.”™ The school/library
figure may be higher because of the requirements for the basic norm and
standard certification. Almost,every respondent listed continuing
education as at least "somewhat important." (See table l ) _ o

-

*

As important as Oregon libraria \consider continuing education to be,
these needs are not being ade ately.met. In fact, 60.9 percent of
public librarians said that tHeir needs are being met "less than S
adequately” and 40.0 percent of school librarians agreed. Some of the
courses school librarians need to fulfill their basic norm and. standard ‘
certification requirements' are nonlibrary .courses, and ‘there may be more
. sedrces for these courses. This may’ indicate why school librarians are
somewhat<more satisified than public librarians. ®° (See table 2 ) ;/’f
‘The survey results also’ indicate that the needs "of librarians liVing in' ©
less densely populated areas of Oregon are less adequately met than the - .
more pdpulated areas. This is shoéwn by comparing the numbers of L
librarrans replying "less than adequately” from the Portland area zip :
code 972-- (7.6%) with librarians from Eastern Oregon,~*in.zip ‘code area
'977-- (95.0%) . Although 978-- is' also in Eastern Odégon it is a more
densely populated area, and has some higher education§{ a’ community
college and other sources of continuing education. Librqgians in this
~area did not indicate/QUlte as-high a level of dissatisfaction as other
« Eastern Oregon librarians. (See table 30.)° :

I

e

The most commoA/reasons given for this dissatisgackion were distance ?

{54.0%) and the subjects offered (47.9%). (See -table 3. ) These two )
' reasons ‘are’ related, because almost every.subject librarians wish to take
J ’ L LY "7 . AN '
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is off red sbmewhene in tbe cquntry, but d1stance soon - becomes a factor,
because’ of the expense’and time expenditure required. .One respondent _‘.k'
commented "Many of the workshops I would like to attend are 1n the
tern states and cost from $300-$500 . ;_‘ R

) i ’ . . _' R S e T,
Predlctably, in the more remote areas of Oregon, drstance becomes more of:
a factor. In the Portland area (zip code area 972-~) 2.6 percent of the _
‘librdrians indicated distance as'a problem, as: compared to- flgures for L
the more remote areas of 974——, 78.3 pércentg-QZG-—, 100 perbent 978--,"
79.0 percent and 979—-, 69.2" percent. Although some of zlp code 974~ 1s
in the Wlllamette.Valley, a great deal of ‘it extends down the southern
coast, where d1stance and travel are;more of a- problem. (See tablé -31.)

] N

\,

One llbrarlan 1nd1catednthat, "Ther is a great need for a var1ety of ,: -
contlnulng educat1onal opporfun1t',s based in Eastern Oregon.  The

distances we have to travel snd costs are proh1b1t1ve at the present -

time. -Very few courses or worl hobs are offered ‘in the area, part1ally
I'm sure because of.the sparsity of" populatlon.- Nevertheless there is a.
communiity of librarians and- paraprofes51onals who need and want further'
tra1n1ng in: all aspecks of llbrary serv1ces.. T~ //

, - .. . . . .
.‘4. . Sy

_Table 32 shows that llbrar1ans in less densely populated areas of egon- .
are less lLkely to have an Mﬁs or.MS/MA degree than 1libra 1ans 1n\§BQer; o
parts of the: state. Contlnulng .education is especially™~y ortant to

them./ Tt is. unfortunate that d1stance and a lack of cortinuing educatton -
sourckd .ake it d1ff1cult for them to o

Cont nu'ng educatlon is lmportant for li rary personnel oth for better
performance on the . job.and for job a i a 'means to’ s
+ career .goals and" ambitions. ®One: respondent summed up- the. attT es that.
-a lack.of“continuing education opportunlfles can instill: ‘"The status of;;;“
5 cont1nu1ng educatlon in Oregon isappalling. Not only can you not get-an
MLS degree in this state any°longer, but there .aren' t ‘even lower d1v1sron,
-classes offered within -a reaso able distance. ‘Since ‘it is requ1s1te in
llbrary work to have annMLS to” advance, the rest of us have to 'take what
‘is\left ovar. Experien&e counts for little.if one doesn't - ‘have. the S
gol en degree. . 1 know, as I Have been pasSed over for h1gher Jobs for - emt |
someone with no experlence, but é degree.‘ For that reasan llbrary work
\as”not my career,LJust a job." oY Do
’ 3 : : ¢
‘Not only do cont1nu1ng education opportun1t1es need to be available, but
libraries must make it possible for -librarians to take advantage of these |,
: opportunltles. One l1brar1an commented, "...our schedules are not

flex1ble enough' to aliow for work on a degree, ‘unlike another library ;:-

'system I worked in that provided for such cont;nulng educatlon..
Incentives such as giv1ng time off, fund1ng travel and reglstratlon fees,“

- providing4information about continuing educatlon offered and prov1d1ng
continuing education experiences on tbe job_are 1mportant The survey
results show that, public l1brar1ans seem . to recelvéﬁthe most help. ' The
most common form of assistance is funding, full or part1al (71.7%,.- publlc -
llbrar1es and 51.5%, schools). ‘Librarians are allowed time off for

a 1 . .' LR . ’
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\\contlnu1ng educatlon in 60 8xpercent of all’ publlc libraries, but only
19, 1 percent’ of gchool 11brar1es. - Sbme &ol librarians .are prov1ded
Lnformatlon about contlnulng education opportunltleq (52.6%), while
publlc,llbggrlana do not reCelve much 1nformatlon from- the1r libraries
. (16.6%).” Few libraries prov1de oir-the-job contiruing educatlon (23.4%,
public 11brar1es 4and- 2.4%, schools) . (See table 4:) T

T o
‘Oregon t;éggrians cons1der contlnq1ng education t0’ be extremely important.

{ Their ab¥lity to fulfill this-need is hampered by a-lack of available -

6\“/ sources ~and 1ncent£yes offered by llbrarles. Yet librartans are still.

- able to take some*courses and workshops. The number,of continuing

education experiences 11brar1xns have had 1n‘the last. two-year perlod
~waries with the area of the’ tate.they live in. . The statistics given are
rn numbers of experiences per respondent. Respondents from less sparsely

jpopulated_areas have had fewék continuing education experiences in the .
1ast ‘two years. .The figures for the remote zip code areas were 970--,

2 6; 976~~, 1.5; 977—-," 1.8; 978——,'2.5 and 979, 1.6; as compared to the-
less remote areas of 971--, 5.3; 972--, 4.1; 973--, 5.2; 974, 5.1 and

. 975--; 4.7, (Ses ta’ﬁle 3307 : R

Y
a

.A-need for cont1nu1ng education for 11brar1ans has been estab 1shed.
Statistics. indicate that that need is' not- beLng adequate’y met.

v /lerarlans are tak1ng the contlnu1ng education™ experiences that: they are
W - able- to- f1nd in an attempt to meet their needs. What shape. would <
%" " librarians like to- ‘see continuing educatlon take 1n tﬁ?‘future in order

to more fully meet their needs?

. & .

Many of the responses in this survey seemed to h1nge on the fact that

schoql 11brar1ans consider "credit" to be 1mportant, because of basic
¢ norm and standard certification requirements. Of the public 11brar1ans,
68,6 percent said that "credit is not pertinent," while only 23.7 percent

of school librarians considered it not important. (See table 5.) 1t is
not surprising, that of the continuing educatlon exper iences school

librarians have had” in the last two years, 58.7 percent weré from higher
education; followed by inservice at 20.5 percent? Public libraries were
distributed fairly evenly among ‘library or library s stem - (23.5%), state

library (23.1%) and professional organizations (19. 6% . Both school and
public librarians cited the business community infrequently as a source
of their continuing education. (See table 6.) ) p

v4
Schools rely mogt -.commonly on college courses (49.4%) and outside
workshops (38. gZ), public libraries rely on outside workshops £58. 9%)'and )
inhouse workshops (32.7%). (See table 7.) As far as location of :
continuing education opportunities, school librarians would prefer college
. classrooms (80.7%), probably because they prefer college classes. - Publlc
11brar1ans showed no part1Cu1ar preference. (See table- 8 ) /7
Edlc an chool 11brar1ans have. different scheduling constraints.

} rarlans usuallywhave summers free, while public librarians ‘have
problems¢schedu11ng around summer vacations. Also, public librarians
favor daytime continuing educatiop opportunities, probably because public
lrbrarles are more likely to offer time off during the day. Schools

e
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favor evenings (79. 3%) and summer and vacations (74.9%), while public
librarians prefer evenings (67.6%) and days (62. 9%). _ (See table 9.)
Table 10 shows that librarians from school libraries are somewhat less
lutely to prefer September to November and April to May than those from
lic libraries, probably beciuse of preparations for the beginning and
end of the school year. Several respondents mentioned January-' to March
as a less Preferable time for classes or workshops offered at any
d1stance from home, because of bad weather condhtlons.
When. given cholces of how often and for what periods of time to offer
various forms of continuing education, public librarians favored days and
school librarians, evenings. For workshops with group interaction,
librarians from public libraries preferred one-day (74.7%), two-day
(57.4%) and one-weekend sessions (52.1%), while those from school
libraries favored evenings, once wee%ly (45. 0%), with the other cholces“
fairly evenly fdistributed. For lecswre/demonstrations, public librarians
favored one-day (70.8%) and school librarians, evenings, once weekly
(75.8%) . Fdr apprenticeship or internship, public librarians, one week
(75.9%) and school librarians, one week (45.1%) and evenings once weekly:
(44.2%). (Tables 11-13.) :
Concerning scheduling, one librarian said, - "Continuing education courses
should be planned far enough in advance so that they can be budgeted
for," anﬂ\Another commented, "I feel the greatest need in continuing
educatlon is...engugh advapce notice so librarians and library personnel
can make plans to¥attend cont1nu1ng education classes.

Some library settings make 1t more difficult to schedule long periods of

4 time for continuing education. As one respondent indicated, "I have only

attended one-day workshops. Sinée I am ‘the only librarian (myself and
volunteers), it is hard tQ take greater periods of t1me off.”

- Librarians were asked how they would prefer to learn new skills and

theory. Response indicated theéy would prefer to learn skills from
well-known experts (69.2%) and expert peers (64.5%) over un1vers1ty
professors. Those who preferred well-known expert%\and university

- professors would usually rather receive their information via lecture

(61.6% and 79.4%, respagctively), while.those who prefer expert peers
usually favor one-to-one interaction: (82 5%). University professors were
rated more highly for theoretical 1nstructlon than for the teaching of
skills, and lecture is preferred no matter who the. teacher is. (See
tables 14-17.)

Librarians prefer "in-person" modes for learning new skills, rather than
modes in which they are unable to interact with the teacher (such as
audiotape or radio, film or television, and print). Internship, possibly

- because of the time involved, was not often indicated, nor was programmed

learning.* Live lecture, live demonstratlons and discussion/practice

a

*(Interestingly, during the,group meeting sessions, librarians 1nvar1ably
brought up their interest in internships, indicafing fthey were
interested, but felt that' support for this experlenc simply would not
be forthcoming.)

‘ : . . 11
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were favored by 11brar1ans in both school and public libraries. For
1earn1ng theory, the preferences were similar to those for learning
skills, except print gained as a-method of learning. (See tables 18 and’
19.) One librarian. suggested, "Field trips (short or long) to other
libraries, etc., are an under-rated source of continuing eddcation. -
Informal resource and experience sharing could be encouraged."

Besi des having oplnlons on how they would 1ike to learn, librarians also
have particular preferences about what . they learn. Both school and -
public librarians were very 1nterested in continuing education topics
dealing with "working with people® (Q 18) and "financial planning and

budgeting™ (Q 19). They were 1east 1nterested in work management
skills" (Q 20), "technical skills" (Q 24) and "theory for ‘decision
making" (Q 22). "Updating professional coursework™. (Q 23) was of

moderate interest to librarians. (To see the various specific - top1cs“‘
these categories included, see the questionnaire in’ the appendlx )
Overall, librarians were ‘less interested in theory than in courses that

"would give them immediate results on the job. (See table 20.) Public and '

school librarians have some similar and some dissimilar 1nformatlon
needs, as the topic preferences in tables 34 and 35.show.

In tables 20, 34 and 35, numbers have been aSsigned to eac’/o} the topic
categories. These numbers were developed from the precentages for the -
responses indicating w1111ngness to take the courses. A response of
"would" was assigned a number 2.0; "not sure," 1.0 and "would not," 0.0.
A topic or téz\c category with a number approaching 2.0 would mean nearly
everyone wanted to take the class or workshop, while 1.0 is a "lukewarm"
rating, and a number near 0.0 indicates disinterest in the topic. E

It should also be mentloneé that there are many courses not’ conségered to,
be "library courses"™ that librarians would benefit from taking. One
respondent commented, "Because of the wide variety of problems that
libraries encounter, almost any educational experience provides some
help." Another mentioned, "I k classes in puppet making, genealogy,
and literature and poetry of the Pacific Northwest. Although these were
not termed library courses they were helpful to me as librarian in a
small library." There are many sdurces for "nonlibrary" courses.

Librarians have. indicated their preferences concegﬂlng the shape of
continuing education in the future in Oregon. Hof will all of this come,
about? Many respondents stated, "I feel that the greatest need in
continuing education is a coordinator...." The survey listed three
possible contributors to continuing education in Oregon: the State
Library, professional associations and the business community.
Respondents also were given several choices about how these three groups
might contribute.

"NA" columns indicate that more librarians
ing education by professional organiza-
he business community. Those who felt

a role tended to define that role as

In table 21, the ‘numbers in the
preferred coordination of contin
tions and the State Library over
the busines$ community could pla
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instructional (46\3%) g;ograﬂ design would be entrUSted to profe551ona1 i
organizations (65. 9%) and ing ;matIOn aboyt sources Of contlnulng

»education to the State. lerary (71.1%), fairly large numbers of .

libratians also saw the State plbrary in an instructional role (43.7%)
and as a program designer (42_ %), With profe331onal organizatlons seen
as prov1ders of . information_ QbaUt Sources (52.8%) .

Varlous 1ibrary o:ganlzatlons in Oregon have publlcatlons whlch might
serve as informational Seurceg about contjnuing educatijon, ‘The
‘respondents of this survey Bejeng Primarily to two PfOfeSS1onal o e
organizations.. '‘Responding pupiic librarians are generally- members of the.
Oregon Library Association (6g,5%)4ng responding school ljbrarians
usually belong to the Oregon 5ucatlona1 Media Associatlon (76 7%). (See
table 22.) Both OLA and OEMA publiSh newsjetters.  The Oregon State
Library also has a newsletter yidelY distrijpbuted to Oregon libraries.
Librarian respondents had many ideaS about how professional organization$
and the State Library could sqcve @S coorginators of continuing education
in Oregon. One respondent sug ested that professional associations could .
develop educational Packages o be Sent throughout the state as workshops.
The State Library ar the Divigjon of continuing Education could serve as
a clearinghcuse and/or storehqyse of audipyisual-materials that might be .
used for local continuing edugstion pPrograms. A toll-free, statewide
‘telephone line for contihuing edUcatlon information, Perhaps thrOUgh the
Oregon State lerary, was alSQ 5U9965ted

p S . ~. . : BN

S
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' Paraprofessional Needs ASsess
P ~=SeS%d

3

Paraprofessionals were also syy .veyed, using the same 1nstrument, to see

in what ways their needs mighy differ frony professionals.z Their feelings
‘about continuing education argq very Similar to those of their profe551ona1
counterparts. ParaprofeSsiony;s alSo congjder continuing edUCatlon to be
very important and feel that thelr Needs are being met less -than
adequately. (See tables 23 ang 24.) Distance and the SUbJeCtS offered
are both major reasons for pataprofessional dissatisfaction with current
offerlngs.. The "times offereqn SeeMS to pe more of a problem to para-
professionals (44.7%). than foy professionals (29.5%):. Table 25 shows

that public library paraprofe%s;onals are less likely than’ profe851onals
to receive time off than profesglonals (45.9% and 60. 8%, regpectively).
Paraprofessionals receive few. jpCentives from libraries to attend - -
continuing education OpPOrtUnltiesl especially those w°rk1ng in SChool

. libraries. (See table 26.) - R
. . .v«}§‘n
Paraprofessionals have taken ypout half as many classes (1.8,‘school;
2.3, public and 1.9, overall) .5 Professionals. They use the same
sources to fulfill their heedg’ with the exception that public library
paraprofessionals rely more on their library or 11brary system for
contlnuing education. (See typies 36 and 37.)

The characteristics that Parap,ofessionals would prefer to see in a

continuing education prodram goeM tO be shaped more by the type of
library they work in, school or Publlc, than by the faCt that they are

13
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paraprofessionals. Their'scheduling needs, methods of. learning new
skills and theory, teacher "and source preferences, and. class location aref
very similar to those of professionals. The one. difference is that :
credit is less 1mportant tp paraprofessionals, especially college credit,
than it 1s to professiona librarians. (See tables 38-50.)

The - topics of interest are different for par professionals than for
.Professionals, probably because their job duties are different. School
paraprofe551onals are more 1nterested in "developing programs," "wquing.
with people” and "updating professional coursework," and less interested
in "financial planning and budgeting than school professionals.
"Updating professional coursework"” is at the top of the list for public
library paraprofessionals; higher than for either professionals or school
paraprofessionals. ' Compared to publjc library professionals, public %
library paraprofessionas rate problem solving" higher and "financial
pPlanning and budgeting" lower. School library paraprofessionals rate
"developing programs" higher than do public library paraprofessionals.
(See -tables 27, 51 and 52.) Agaln, ‘'see the tables and questionnaire for
- specific topics and p;eferences. . :

Concerning the coordination of continuing education, paraprofessionals 3
had no favorite method for providing information about continuing '
education sources (professional organizations, 44.6%; business. community,
41.1% and the Oregon State Library,’ 40.9%). The Oregon State Library was
.favored fQr program desxgn (53.7%) .. (See table 28:) , : -

Paraprofessionals do not belong to professional organizations nearly as:
frequently as professionals. None of the school. library paraprofessionals
surveyed belong to any professional organization. Of the public library
Paraprofessionals, 58.2 pecent did not belong to professional organiza-
tions, but 29.9 percent did belong to the Oregon Library Association.
There is no obvious professional organization to provide paraprofe551onals
"with a coordinated continuing education program (see table 29) unless '
they are involved in graphics (GRAFICA) or audiqvisual electronlcs
(OEETA) . : . .

7

~Conclusion

- There is a strongly felt need by both professionals and- paraprofessionals'

—_for. continu1ng~educa ion.. This need is not be1ng met-adequately,. . . . il

‘ . especially in the-less densely populated areas of" Qregon, because of the
distances and lack of continuing education sources.-' Libraries, could .
encourage continuing education by providing more incentives in the forms
of funding, time off, information ‘and especially continuing education on
the JOb (inhouse workshops) .

h differences and similarities in the continuing education °
ublic and school: library personnel. Both groups should be able
dvantage of some of the same continuing education opportunities,
but courdes need to be designed around the scheduling preferentes,
subject needs, credit requirements, methods of learning preferred,
convenience of location, etc., of both groups. Especially.in less

4

There are
needs of
to take




~dense1y populated areas,-cooperatlon between school and pub11c 11brary
: Ipersonnel for cont1nu1ng educatlon programs is very 1mportant.
There are 'sources of contlnuing'educatlonvthat»have been ouerlooked,in°
-the past. Many courses are offered which'are not termed "library
courses," but which are of mugk value to library employees. For example,
_ th1s survey showed that the business community is essentlally over looked -
.as a source of .continuing education. -~'This is unfortunate, because such
"\, people are often highly competent in eaching personnel relatlon coping
leth community. politicsg, assessing t .1nformat10n needs. of the '
communlty, teaching financial plannlng and budgetlng andimany other
subJects. ' . - R

The overrldlng need that th1s survey indicated 13 a need for coordlnatlon
of continuing educatlon in the state’ of Oregon.’ - The most-likely -
candidates’ are the Oregon State Library and professional organizations,
especially the Oregon Library Association and the Oregon Educational '
Media Association. Library employees need a central source of !
information about continuing education opportunltles, a. coordjinated
program deslgn and continuing education offered close enough to thelr
homes to make* attendlng feaS1b1e.- \ : *&
Respondents were enthused about the possibility of a strengthened _
continuing-education program in Oregon. They communicated this _with,

i

L comments like, "I look forward to the time and availability of contlnulng

my educatlon," and "The course suggestions sound really exc1t1ng—-when do
we start?”

4
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UT/TO THE FIELD: THE)MEETINGS W'ITH PUBLIC AN,D SCHOOL LIBRARIANS Toa
N ) -
: 1.1 : .

. N ' " . . i
L'brary 1éaders in several areas offered ‘to bring together publlc ’ &',
1i) rarians, library media specialists and aides for an ogiprtunity bg,

work together on problem stating and discuss1ons of cont1nu1ng’education

al rnatives.

Each meeting began with an overview of th&s project, then went into a
problem statement activity-

l; -What would I want to improve or-change'in my professional skills?
2, How would I prefer to learn--or change? R

3. What's been.the problem with continuing education until now?

The responses,. a sampling of- them from each area, were enlightenlng.
Most librarians cared most about problems to be met the. next day: Dbetter
ethods, improved managing skills, how to keep up—to—date on the1r

‘speciallties. Long-range ‘problem statements were less common.

F

LAGRANDEAREA

"As 1t stands now, all courses or experlences for degree work
'aare offered in the (Willamette) Valley. This is a handicap for
.those who would continue their education but cannot afford the
expense and time it takes...which is really too bad...." |

"I'm always looking for new ideas and st1mulatlon from others"
experiences, and updates.on what is happening in juvenile
‘literature; I'd work with exchange discussions via wvideotapes;
that might be -like a cont1nu1ng education class coming, .
throughout the year...." '\-. : -

"A weekend workshop by a person. ‘with current knowledge of
‘books--couldn’t it be .held at Eastern Oregon State, College as

- --well as at Portland State or Eugene?"~=——~ S 3

0
0 .
-

"Administration and supervision courses,  either for education or

spublic library work, are all in the Valley...I'd like.to see
% | something offered on project and grant application writing

locally~--not more than a q0-mile drive over a weekend...."

N

"Intensive workshops for short periods of time, not strung.out~
over 6-9 weeks; I could ‘use credit, but mostly I need ideas and
sharing and learning, to generate enthusiasm in myself...." *

-
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: "Buslness and iindustry leaders, through sem1nars, could teach me
'management and superv1sory sk111s...."

»
~ . -

"A workshop from someone in our area who's a specialist in | v/1;

‘reading and/or read1ng guidance...or even classes at.the IED."
"I need further technical knowledge in the use of\TV?and 8mm
film equipment for local production; why couldn t I arrande -

. through the' college in the Valley where I m doing q;aduate work

to apprentice for a period of time with a local IED person

, competent <in. this area?" = . s

"There's a 1ack of any,but the basic courses in "selling"media'I
to the classroom teacher; utilizing nonprint materials--couldn't
that somehow be organized into ourse'packets by mail?' Teachers’
wgpt to know How to incorporate media materials for reading,
~<language arts, etc...with the media experience I've had, I could
he1p ‘translate this.;..

"I'd want to explore,an exchange program with other schools in .
the state with TV cap&bilities to learn more about the:
capabilities of TV studios, and improve my expertise...." .

"Couldn't the IED offer workshbps-—during‘the year, or short
noncredit summer. classes--on making better use of a/v equipment,
especially different uses, and kinds of mikes and set—ups...?'I

.

"If the trainers could come from various places in- the state to

" work in thg IEDs with media people in new concepts, etc.--even

if they'd just come ko the middle of the state for three-day to
one—week sessions....'I

\

- "As an aide,'I'd like to wcrk more in a management team style,

working together on problem solving-—-and on the importance of
understanding goals and objectives and implementing them...."

WASHINGTON COUNTY AREA: - R L o

. . . < . \
"I'm on' the IED library buying committee, and we f£ind most

 _valuable.the sharing of experience-related. information... .
~couldn't these -sessions be videotaped and shared?" ' '

"A regular continuing eduégtlon newsletter is needed to keep us’
-informed of workshops and other continuing education offerings
appropriate for us...." ,
"I'd like to see more interaction and exchange of ideas between
librarians. jThough we may seem close to Portland, 20-30 miles
per evening-ig a long way, and taking classes on the problems

and issues in media centers surely isn t the-only way to stay in
touch. Besides, you can take such a course only so many t1mes!*
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COLUMBIA COUNTY AREA: : -

/’.. ’ : . . T : - .\
I SR
'"For sharing about mew mater1als and new ideas in elementarys.
libraries, 1'd prefer a workshop, not a class...."

°"If only the educational h1erarchy understood the important of

¥

#isiting with people who do work similar to ours.in a district

comparable in size. and character to our own--the value retugh is

immeasurable....' . T Coe i

LY . i vy

"Survival tact1cs in equipment repair-—beyond just lamp changing;
new techniques in graphics; understanding the_ computer booking
systems and the 1ns and outs of the IED catalogs...I need help!"

“Credlt is . not always 1mportant A better exchange between

ﬂpubllc and school lihrarians makes a difference; it has helped’ S

in Columbia County. Classes or meetings are needed in:

S,

<-New and étive ideas in teaching library skills

~-Introduction to new media equipment )
d we need a series of statewide meetings of professionals at

county levels, directed by the state librarian, to develop

 MULTNOMAH/CLACKAMAS AREA:

.

o

higher professional standards for librar1ans....”
. . . )

"I'd like to know more about networklng--especially on a
tri—county, regional and state basis--to get library materials
to our patrons...." : : .

" "Isn't there a way for us to explore universal borrowing through

the new techfiology so that circulation systems And standardized
cataloging can be accompllshed, even if in some modlfled form?"

: ’"To develop an innovatlve, strong m1dd1e school - library pt%:ram,

‘I need more exposure to existing, . strong worklng programs .and
the media ‘specialists that developed them.ﬁ.and I need this
inspiration and leadershlp ASAPI" :

"How do I get my distriect -and’ ny building to decide whethek the

B

1ibrary7med1a center is indeed central or peripheral? And if it
is central, how do I gear up an inservice for staff on
integrating media into, the curriculum?”

"As a public librarian, I need more in the area of polltical
science and qurrent problems...." —_—

"I need additional television/oral communication experiences to
speak more eloquently....” S



,;,options?"-

community...l"

[}
L)

"We need to partic1pate in activ;ties which wiXl allow me-—-and ,

others--to hold our own at the political decision making levell”
+
"I need to Iearghhow to engineer more effective communication

.!‘

between the teachers and me to get -us all working toward common . W

goals...." "...to move media progr ahead to greater . ' . |
'._v1sibility and. strength I need. assistance in developing . = . . _'

effdctive PR with other administrators and with teachers...." " /

\

"AS a librafy aide, give me some form of, workshop on storyr .
telling, display 1deas, etc...safter a few years, it's too -easy

" to slip-into a routine if we're not careful....? - . \ '

"What about claSSes in program production for elementary pupils /
using a VIVE...and school finance and how to understand a.
district budget...? ‘

“To be a good media specialist I need a broad background in many
subjects bes1des cataloging _and how to produce and use media...."

"Who should provide the general overseeing or coordination of
educational resources and programs for librarians throughout tk
state?' Oregon Library Association? in cooperation with the '

Stats Library? One person...with a committee?"

"Could funds for travel, workshops, etc., in continuing
education come from the Oregon State Library? It's hard to find
out about possibilities.... : \

"I need to know how to make thellibrary be more. 1mportant to the

"y would prefer the option of college credit for library -\\
workshops; must it always be so/difficult to plan ahead for such ’

"We need paraprofessional training for library aides in the _ '
~ local area...;"-' _ . ‘ . o s

"

& . . ’ )

- . -

Lmpeg like more evaluated sources of skills instruction for . ‘

elementaky students...couldn t OLA, nd OEMA intlude this in

4

“the1r newsletters?“ T : “ﬁf""‘"" N "‘ff'—f?

"Need help- in getting ideas for planning interesting, low-cost J
library programs.... o ) . N . .

"How do I deal with the situation that arises when. employees
.assess their needs differently than their supervisor does?"

"How can I finance staff participation in: short~ term workshops?

. Ingservice money? Would the School Board provide funds--and how

.should I present my request? Would the‘ county? _.Or how could I

motivate staff towrd investing their own money .to better
themselves?” o v .

e ' ‘ ‘.}f : ," : \\< ' ’l9

o
QW)



i ‘ ’ 'y v 4 ) - . . “ .
@ LT . o N4
v

ny need continuing sessions’ offered in a scheduled sequence over .
'%jperiod bf'a_year or two for p1ann1ng lobal act1V1t1ee...." ’

o ST ey feel a need- for standardlzed gu1delines for the t teachjng of
« 7 .r8kills at, specific grade levels throughout Oregon.¥.." -
...penhaps.a professional organization - (OEMA?) could draft- such
guidelines, the State Board of Education adopt them, and the he

. school d1str1cts then implement them...." . . .
. ) e _ . L SN
. . L I )
- THE OLA CONTYNUING EDUCATION COMMITTEE,: - . ’ "
°"We already have a model for a contlnulng educatlon coordlnator Y

in the state of Washington; let's get a precis of the
coordinator's work, and recommend that such a role be
' establlshed and funded at’ the state level....” .

P

- "We could certainly used/some ERIC workshops for our college .
- staffs...like the one we attended af the Northwest Reglonal
'Educatlonal Laboratory a yedr ago...." '

: "We need more work with Tocal librarians in "regional" {
M . reference...gettlng to know each other and our spec1alt1es...."
'(\ : >t

"How about . saurses done by noneducators to give . me a sepse of
what it's like to be’ an engineer, archltect or. how to qg..,?"

FROM AN INTERSTATE LIBRARY PLANNING COUNCIL MEETING:

"How about some continuing education for librarians that is L

38 centered around locally developed’ inservice education. "Products"

‘ to cross-fertillze between public, special and educational

librarians and the business world? Such as the NWREL "Program Vs
Evaluation Skills for Busy Admlnlstrators," the Washington State
Library admin1strative skills sessions, or the WAECT/OEMA annual
leadership 58551ODS? Or even individual resource sharing by
experts?” .

"How about the colleges providing the location and - the |
advert1sing and the professional organlzations providlng the

r . R

—— 7~ ~content for . some short workshops?"
—

\\_, ’ )
"How q;n we set up a’clearlnghouse'for.audio and video cassettes

for co tinuing library education? we have some-people and some
cassettes--what we need is to know what to capture, and then how
to disseminate it to those who could make best use - -of it, llke
folks 1n the eastern and southern parts of Oregon...."

"We agree that directories are vital to our networking
activities; how about a process which systematlzes the creation,
updatlng and - publication of them, and somg way to train - new .
folks to- take small piences of the action so it s not such an
overwhelming task...." : : .

’ ' 20
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“We need to learn how best to 'keep E’“touch'--close by, -

o “distant, .across political andxgeographic b0undar1es--1f we're
. ever going to be'good at network librarianship...."
"Wouldn t it be great if we begian each—one—brlng—one program
sessions “for training*on specialized tools and services, = T
quarterly or more often...and bring not only idelas, but someone
S who hadn t attehded before?" ;
"How about sponSoring 1nformation Sessions on information ¥ '
. promoted by other agencies: census, post off1ce, federal
1nformation center and such?" -

FCould ILPQ itself become aﬂJay tQ promote the rotating of staff
members...a type of “internship or &xchange program with »
’ legitimagy?" o . T

. _"How'about 1ntergroup cooperation for programs for meetings-— o
Special Libraries/Oregon Educational Media Association/Public
Librarians Association/Association of Records Managers and

, Administrators, etc.——with ILPC as coordinatlng unit?"™

. . ) XN .
\ N N . .. . .t
!

YAMHILL COUNTY. AREA:
"The problem és I see it is not knowing exactly what courses the
district requ}res, coupled with the fact that no contintiing ed ,

classes are offered in McMannville or even in Yamhili . county...."

, "I wantqghilearn more aboutuinformation retrieval and computer ~
' ' content...I don't kmow what's available and have trouble finding (’
out.... : ’ 0 Lt ' E . .
"I need an update on medé ~evaluation in order to save money \\,
A I've been'spending on ordering media for preview; perhaps’by - ;

pooling of sources at a central location? Other areas have
Media Fairs...; ¢ :

"f‘need to know what courses are to be Joffered throughout Oregon
in order. to further my media education...." -

. FLibrary skills: I need advice on "how to teach them ‘better!™

"I .don't work at the building level-~yet I need to xﬂg;/;;:;\\-//'

about books-—print——systems-—selection——processing, I need to.
. know more about building level concernings:about these. ' I need "
4. to become expert in printing processes, and to. know more Y

graphics tricks....". RS

- E - referenc materials? (2) New, trends? (4) Effective programming?
- - (5) Se: ction of special education materials?” oo - \
- f ‘g;* P . \_‘

0as @ - co21

"How ci:é} keep -current with: (1) ALA cataloging rules? (2) New




. 4
o s BN

S : : - 3 / .
'"I need ‘book displays for grades 1-4: seleeted, hot one s

) , company's collection. I haven t- time to redd reviews; . there‘are'
T just too” many titles.-.." _ ,\*l

U

v .
(2

J

N "I need to knbw how to budget and/Lgoose appropriate curricular . 2
e materials to meet district couase goals and cbmpetenc1es...." e
4,/' L. o

MEDEORDAREA - - , s T
. "Need, assistance in plannind?for and 1mplementang :

‘ ) ,computerization of library service( especially C1rculation
Ve contr l...." : .

- "I need help in proceduEE\Qriting and flow oharting'for routine _
. erepetitive tasks...from SMERC? OEMA COnference? sosc?" . .

"Now that the Northwest Associahnon of Private and University SRS
Libraries and OCLC have brought about that “electronic link which
allows for uriiversal borrower cards, let!' s improve the base .
links for other librariesf" . . .

* . "What aré the vehicles for teaching by '1mpact' presentations? L
© + If an administrator can't 'see,' how do we help that ) P QR
- administrator to learn?" , ;o ' ]ﬁ‘
- We need to,sort out ways to free staff for learn1ng
b sessions...4 ¥ .

"So we do get more continuing education going...what can we . '

teach simultaneously which helps participants demonstrate the

values received from such training--and carry it outward to

othe?s 'who weren't there'.;.?“ : _ . :

"Could Washington and Oregon ' perate on fund1ng a contrnuing

education consultant/coordinator? We're close enough that much . _ -

of yhat we can offer is available to participants in both’ . )
/ states...." ) . .

- LS K
1
~
a

- "Would most adm1nistrators see week- long sta§f exchanges as X
profitable ‘expenditures of time?" s )

R EmaneR i A
-

G

e -

~,_ “"What. about educational resdurces oytside the 'state? Exchange -
é

programs exist many places. How do‘we find out about them?" )

"why can't the professional assogiftions like OEMA provide .
, one-day. workshops on problem areas. like the Confederation of
+ School Administrators is doing for their- people——and proV1de, :
them on topics like accountability, evaluation or training '
library aides to function iP sahool libraries?" v

. e

o R : Cottaeid VD .
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The discussions whfeh/followed the p?oblem staEement procéss were full-ofJ//

further questiors, suggestions and puzzlements At ‘regional and stdte _

11brary meetlngs, offers to~hold additional meetings were.maae.‘ Orly.the. '~
press of June 1 deadline prevented thelr 1no1uégz§ in th1s process.

. Comparlng the 1nformat10n gathered through hése meetlngs.wqfh'%he . BN .
/,results of- the mailed Quéstipnnalres, we fi tﬁatzllbrarlans are seeifg R -
.. their needs in more - than one dimensiof’. The questaonnalnes offered them 4 e

/ a chance to respond to a most éomplex?questton- "How do you wish %o “7';

N 1earn about what from whom in what learnlngfsltuatlons?" But.in the = "“»
group meet1ngs, we heard two additienal requests:”. "We need guldellnes o

~help us keep going in'a coonglnated d1rectlon and "We - need help with .the

problems to which we. must return ;omorrow, not only those we think of as ",,
long—range. e cou . . . B

EY T ’ . ’ . % . .
In this report there w111 be no listing of the: educatlonal opportunities . .’ o

available in the state\of Oregon. Through the-* very definition of the

‘term "continuing llbrar@ tducation” and in the very diversity of -the

survey responses frdm only two main segments of the 11brary population,,

school and public library personnel, we eliminate the reasonableness of~a

tomplete listing. A perusal of the state's college and un1vers1ty course .
.. catalogs makes available one portion of the opportunltles for accredited o y

.higher educatlon; scanning the®&ourse catalogs available from -the i

communlty colleges and other -lifelong learning sources elicits another '

group of ‘offerings. Addings in educatld:S% experiences’ in all the- other

possible formats offered thtough conferences, institutes, business

tra1n1ng and nd1v1dua}12ed 1earn1ng wou%d simply ‘take more time that the S

result wougd e ‘worth’ ffor his report S e Lot N

WOuld us1ng the computer to generate such a reglonw1de dapéﬁbase be “such
a technolog1ca1 dream? For liprarians it ought to be a cinch, - After
all, we have the capacity to pull titles . out of ERIC '(Educational .
Resources .Information Center), citations out ‘of various abstracting and
indexing sources gsuch as CIJE (Current Index to Jo rnals in Educatlon)
and SSCI (Social Sc1ence C1tatlons-ﬂnjexT/ . ' 'o_ ' '

v

/ -

- What is needed first- Ais a rational pr cedure by which’ any prospectlve
learner oves’ from a\gescrlptlon of personal goals and objectives into an
: exploratl n of the many opportunltles on which ‘he or she might draw in .
order to -expand profess1ona1 educational horlensQ And this exploratlon
- should be available through a statewide and regionwide cont1nua1 llstlng
- of -continuing—edugation- poss1b111t1es -maintained ‘through -the- Statew1de
' System of Higher Egucatlon in cooperatlon with the Cont1nu1ng Educatlon
consultant for thé State Library, computer access1b1e by descrjiptor and~
updated constantly.

- 3 _‘ '. . " [

Suffice it, then, to note that with the demise of .the School of. : ©
Librarlanshrp at ‘the University of Oregon, there is. currently- no o -
‘institutional single point nor any coordlnated attempt between - b .w‘;f ot
institutions. to cooperatively create a poo of continuing 11brary ' i S
- educatfon for on—the—Job profess1ona1s or . aprofess1ona1s “ u : :
| .an. ST : . N N | 3 . o ‘ \
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WHERE IS CONTINUING LIBRARY" EDUCATION HAPPENING? THE EDUCATING
iNSTITUTIQNS : , c -

. , v
¢

Pirst, a clarification. - S C T e . ~
’ Gone is any vestige of belief that’professional education,
or any that precedes it, prepares one for a lifetime of ,
work: 1In a social: and—€conomic setting that wilk demand .
- coptinuing education for all citizens, from entry job to ,é‘
Esetirement, librarians know that they face the necessity of
R anning to add regularly to their basic library '
T ucatlon.z .

'
~ M
a

“In library cont1nuing education, there.must be many’ educating instltu—

tions" bepond those we refer to as’ institutions of higher learning. At
- “one. of the public meetings, school and public librarians created a’

display of the1r 1deas of education sources, It looked like this:

ASSOCIATIONS which prov1de CO!E‘ERENCES or PUBLICATIONS'
‘A

Oregon'Educational Media sn@ National School Public Relations

‘GRAFICA (of OEMA) : . “Association)

Special Libraries ﬁssoc1ation . International Reading Association

Oregon School ‘Supervisors Oregon Assn. for the Education of"

Agsn.' for American Records - Young Children :
Managers, and Administrators ' -Oregon Library Association

Tektronix & other businesses American Library AssQC1ation

American Assn. of Univ. Women , Delta Kappa Gamma

American Management Assbciations, - Interstate Library Planning Council
Oregon Press.women ' , Film Study Center

Conf. of Oregon Superv/Admin. Assn.g.f Reg1ona1.Media Centers

' OEMA/District Level Assn. . of Oregon .

HIGHER EDUCATION AND CREDIT COURSEWORK T .

Portland State University , University of Oregon ,

Lewis and Clark College ~_ Oregon State University -

‘Southern Oregon College Oregon College of Education-*

University of Washington ' Portland - Community College,

Blue Mountain Community College Lane. IED
Division of Continuing Education Lane: Community College
Jackson CQunty IED © , Mt. Hood Community College
OTHER. - ’ : -
. Private industry incentive programs L . l. e i
. Cannon Beach/Haystack sessions ‘ , iR
OMSI programs . . ‘
National and regional institutes. ' ‘ ,
, - Other state ljbrary/media conferences ) ) N
> Community “schools programs , o
Countywide organization 4
School district inservice and work/credit programs o
Tavern seminar$ i ‘ ) -
'Professional leadership training sessions - - R
'Apprenticeships,,internships and job excﬁanges . ’
Federal agency Sessions and publications’ , . _
24
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‘Nationally, on-the-job librarians have prioritized the parts of an
-operational definition of continuing education. Oregon's librarians came
up with s1mi1ar results. ‘ -

v . d

-""The top seven phrases, in order of priority, are- that continuing
education- -

1. 'Implies a notion of . 1ifelong learning as a means of keeping
\ an individual up-to-date with new knowledge; it prevents
. obsolesence
2. Includes updating a person's education (e.g., makes an
individual's education comparable to that of a person
receiving a like degree at the present- time)
3. Allows for diversification to a new area within a.field
(e 9., supervisory and management training) :
4, Assumes that the individual carries the basic
responsibility for his or her own development
5. Involves educational activities which are beyond those
normally considered necessary for entrance into the field.
6. Is provided for all personnel, professional -and supportive
7. Includes the "refresher” c objective (e.g., the review of
once familiar materials to sharpen up the skills and
- knowledge once had)"4 §

Such a broad definition! Who could. imagine just one institué{
attempting to meet that diversity of demands! And yet many of us in
- Oregon have "left it all up to the Library School," both in our
future-plannings and ‘our plans to .meet immediate needs. /

Before we can begin drawing our realistic picture of educating institu-
tions we must accept these premises, evolved from the surveying:

" No .one institution can successfu y meet the needs for all aspects
and types of continuing 11brary education.

- All possible sources of educﬁ ion and training must be explored and-
brought into the continuing education plans.

A coordination of key personnel at these education sources, and of
the means by which they plan their programs, is imperative, as well
as the publicity about their programs. )

’

“

+ Why? We contactedwa sampling of educating institutions. We wanted to
find out how they currently respond to requests: for continuing education.
We hoped to find out how responsible they felt to continuing education
for library/information/media. A feeling of poignancy. accompanied most
of these interviews, for nearly every session left the interviewer aware
. that continuing education is the stepchild. Those who've graduated must
now make their own way. Coordination of educating efforts is much too.
complicated by the red tape of institutional existence. Each institution
looked to another undefined institution to do the work. CT

25



All agreed that coordination by the Oregon State Library would bring
about a "legitimacy" for continuing education efforts. That such
coordination might result in a source for statements of need for
courses. That from these it might be more realistic to plan library
education programs. The current, "maybe we could teach a course in

" could hardly be called planned programming.’  In each
interview these ideas would occur spontaneously. Then would come the
suggestion for "a state continuing education coordinator." And the
characteristics--and tasks--that job would entail.

From that point, each interview became either a description of possible

' learning experience or a naming of the other institutions which might be

responsible for those learning experiences.

Most cblleges and universities say they have not "heard from the field"

- . about clearly felt needs for courses beyond those now offered, There is

1it agreement over what constitutes "proper" coursework for on-the-job

1ib ry/information/media personnel.

Librarians on the job identified many immediate coping and performance
skills they need. These are included within this report. But.these have -
rarely been seen as "appropriate coursework." Sometimes because they
seem "too simple to be a course"; other times the effort required to get
past current course regulating procedures seemed not worth it.
v ‘ 3
Exceptions do exist. But most of these are programs to prepaie gradues
for entering a profession, not to update, diversify or take the learner
beyond coursework normally considered necessary for entrance into a field.
Tentatiye plans for summer courses at the University of Oregon are. being -
drawn up by two committees of the School of Librarianship and the ‘
University Library staff. Summer courses are being offered in media at
Oregon State University. Where else will librarians find "beyond the.
basics®™ education?
N ‘
A strange anomaly: training and educational institutions interviewed
seem not to be able to visualize courses as appropriate unless those
courses were ‘structured within."a program," with "library" or "media® as
a word . in the course title. Cooperation with other institutions, or -even
with other departments within the same institution, in offering jointly
sponsored courses or wonkshépé was not a part of institutional thinking.
"Oh, yes--I guess we could do that..." But no .initiating of the idea.

To suﬁmarize: ‘currently the perceptiohs of 1ibrarY/information/media
. trainers are rather far. apart as to:’ .o

Which skilds are needed to capably and creatively operate a public, or
school library ) .

t

IWhat amount of theoreticél knowledge is neceésary in a continuing
library education program ; o

What experience and expertise is appropriate for teachers” of such~
courses, workshops ar institutes o



<
, ‘.

Which educational/learning settings are most realistic for adult
learners ‘ :

Can they.be bdought closer together? - B J3

Who else is -involved with library continuing education?. Professiggal
associations were identified as the next "education. prov1ders. heir
. usual vehicles for delivery of education are publications and conferences.
Their problems?
. ; _
-~ Continually changing leadership limits lonQQrange planning.

-- No "owned" location where they may: provide activities makes for -
L difficulty in planning very many opportunitles for members.

-= Volunteer rather than funded staffing limits the associations’
ability to spend large amounts of time ati educational efforts or
committee work. ﬁ .

Smaller organizations with more limited geographic areas seemed better .
able to focus on improving members® professional skills. Monthly
meetings, annual and semiannual conferences, sporadic workshops: each is
seen as a small but hopeful step in bettering the profession. (Although"
special libraries were not identified as part of the population for this
study, other library groups have much to learn from their associations in
providing for the educational needs-of their members. ) . .For example, an
annual leadership workshop concentrating on organizational skills is
offered members of the Oregon Educational Media Association during the
‘summer. Experts in,the field help with instruction, .though the process
includes everyone in the act. Preconference workshops at OLA focus on
public librarians' problems, with regional emphasis.

Still another set of agencies, the intermediate education districts- oo
(IEDS) , were identified as sources of continuing learning. Some of these.
IEDs do offer 1earning sessions-sthough most are for classroom teachers
at this time. As with colleges and universities, there is a problem in
getting input as to the needs "out there.” Many IEDs have a unique
opportunity to deal with both needs assessmen¥ and continuing education,
for ‘they are in.constant interaction with their people," providing
regional .services to schoqls 'through media centers, printing plants and
film collections. A professional association which. is an outgrowth of
.these, the Associat®on of Regional Media Centers of Oregon, not only

- provides continuing education for its members, but ‘has cataloged the
teéacher inservice and training. audiovisual aids of the entire network of
Oregon media centers- into a single catalog. -And these materials are.
available statewide to anyone ‘needing them.

"From the user's point of view, what's been wrong with continuing
education in Oregon? JThe public meetings resulted in extensive and

, v
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construct1vely cr1t1cal discussions. One.resulted in the'follow}ng chart

11st1ng. o : - , R -
. . . 4 v
e i
WHAT'S BEEN WRONG WITH CONTINUING EDUCATION? \
» ~ / . \ . -
. . ; o
) ) o A centralized coordinating (agency) does not exist to b
monitor and coordinate current continuing education it
) opportunities at the state :level or at whateve appropriate
level for communlcatlon to users. , \
' . "}
o Publicity on continuing: education offerings hasn't been
" - widely .enough d1ssem1nated \
» [ * \\~
: \
.. 0 Offerings have been statlonary, not travellng to the |
working sites; too many. people have to travel too far to - \
' get to cont1nuing eduFatlon opportun1t1es. ‘
) Courses are timed wrong for "worklng stiffs."
N ‘ ‘, .
o . Cost of college course hours is just too high. h
o Degree earners ne d more coursework and 1nternsh1p ®
alternatives. . o '
- o ) »
o Incentives for paraprofeSS1onals are not yet there:

coursework, if existent, is- too expenslve, rewards are not
redlis;ic, and the. career ladder ‘has too- many missing rungs.

‘Course t1tles in. hlgher educatlon are not relevant for the
. supposed target audiences._ '

L. 4'. v
A v v M

4.5" .
\‘...‘

f‘;vBudgets, partlcufatly 1n-school librarieé, are not des1gned

‘ gyto allow fOr sﬁbstitute staff .or other related expenses.
'.‘-' . ““iltxp}.

."~ y

-

fol Staff developmen.,actlvities at local and regional levels
- haven't been rei‘forced when they evidence good efforts.

0 Everyone seems to be leaving it up to the colleges and )
~ universities when if someone would just plan ahead, ‘we .
" could earn credits (1f that is important) through IEDs, :
cooperative district or public library staff exchanges,
professional association conferences ‘or state—of—the—art
workshops. ‘ :

o And credit isn't always important, byt we continue to dodge
the issue of cont1nuing education through other agencies’ by
making it 'sound as if it were. -




o ¢ ° Fe
We find there are some goga ‘things happening for contin#&ng library
education in Oregon. But they are happening in certain areas, small
pockets where leaders and administrators are willing to take ‘on,the
responsibility for "bringing up the.next generation of professionals. .
One such administrator shared his "continuing education theory" during an
interview: _ , ‘ ) . . -
-- Librarians aren't as free to move about-as they were in .the
1950's and 1960's; funds are tidhter, and travel isn't as
.- encouraged...
-- Some folks .need to be pushed into advanced work, and library
- administrators must make a Eractiéenof pushing young capable
folks to where they can take ovet the reins... )
~- Second subject masters must become a part of the 1ibrary

career...
-- Tt's up to administrators in the 1ibrary field to make the
) 4 arrangements so_that .the system works for continuing

education; develop guidelines for staff exchanges and then
push for them; look for financial savings and invest them in
continuing education, only then are you doing your job.

It
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Part»I- .A SUGGESTED LONG—RANGE PLAN FOR MEETING LIBRARY CONTINUING
‘ EDUCATION NEEDS / .

\]

A plan is a beginning. But it will need support--much support. Any.
" new activity is looked askance by those ‘whose lives and endeavors
are to be changed by it. Our strongest need will be to work out
procedures by which people can reach consensus about the long-range
plan, for without agreement among those people, even the best-laid
continuing 1ibrary education plans disappear somiwhere.between the
card catalog and the magazine indexes. R

*  The survey and assessment is accompllshed for this year, and needs
for this period of time are identified, prioritized and listed .
~ within this report. What will become of this effort? Who will do
something with the data?
v i ( '
Let us 1ook at a framework upon which we mlght set our plan, and
then at sagg strategies fot reaching those who will ‘be involved 1n
' making it re than a paper plan. S
. . . 7 .
' L y . .
‘ A, STATEMENT ON THE 'CURRENT CONTINUING LIBRARY EDUCATION
- ENVIRONMENT IN OREGON

B Tng’political climate at the state level-
- e 'The Governor S Conference on Libraries and Information
> R . Services is -accompanied in .its timeliness by 'several
‘ . -other long-range planning activities, including state
Do } library staff development efforts and long-range
p1ann1ng for 1ibrary services in, Oregon.
. The Executive Department requests for 1egis1at1ve
’ "~ concepts, including specialized library computer
- services, regional library system development for
- 'regional library service areas, state aid to public
: . libraries, the resource library network for access to
N the major collections of the state and an enlarging of
the document depository system, indicate revived
interest 'in the state library as a viable and
contributing state agency..
Though cont1nu1ng 1ibrary education funding may not be
i clearly'visible within these activities, ‘the impetus is
there for those who will support its beginnlngs,

v
N " . . o *
- T
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2. The ciimate in the';ibrary profeséion". -

Although the University of Oregon’ School of Librarian-
. «ship Will not be continuing, there seems to be a strong
Lo effort ‘to identify some replacement effort, which may
“ . well be this move toward a strong continuing library
~ .education program which is not dependent upon one :
institution or a single form of continuing educatiof. a

: Other institutions and associations are moving more
intensely into creating educational activities
appropriate for currently employed librarians/media
staff/information services staff. X ‘

'The roles of those groups in continuing library
education activities in Oregon have yet to clearly sort
out; it will take some skillful interacti with such
groups as the Oregon State System of Higﬁgg&zduCation,
-Library Council, Oregon-State Library, Oregan Library -

- Association, Oregon Educational Media ‘Association,
Oregon Community College Library Association, . Northwest
Association of Private Colleges .and University :
Libraries, Portland Area Special Librarians, Special
Library Association, the Interstate Library Planning

\ Council and the divisions and sections of each of these

A plus a few others. None of the institutions of higher
‘ : education has strongly indicated a desire to f£ill this
role to ahy great extent. The State Department of
Education, though involved in certificatioh and
accreditation activities, has not indicated any ~
--additional role it might take. i .- o oty
B.' EXISTING FINANCIAL RESOURCES AND CONSTRAINTS ~
‘Within this section, We can indicate ﬁbéhing‘new under the
. 8sun. Costs for personnel and activities continue to rise;
"most funding seems to he identified at the federal level,
though some has been forthcoming from the state level, as ,
for tHe Goyernor's Conference and other activities cited in
-the“firstﬁééctiOn of this report. 2 : B

\ - . J

- Resprioritizing current activities and moving toward
encouragement of personal investment .in lifelong learning -
have not been fashionable since the advent. of extensive

- federal funds for education, but are certainly not out of .

. the picture when we find no other ways to solve the money

‘ problems. Professional associations have already indicated

~ their willingness to redeploy monies within their budgets

for education of their currently employed members; perhaps

agencies and institutions will begim to do the same. =

- . 31
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~them with brief notes.

1. Barriers- _ ) ' ST N

A
»

READINESS FOR CONTINUING LIBRARY EDUCATION BY THE

PRQFES ON-“ THE.DATA '

Our survexs, public meetings and interviews were met with
only optimistic, positive indications that Oregon' s
librarians are ready to move into an organized plan for

" continuing education for libraries. Though distance from

coursework, r1sing costs of college credits and lack of
appropriate coursework were constantly cited, these were

not indications of lack of interest so much as they .were -
recommendations for updating and en1arging the system to
meet - the needs of all its component parts and people. (See
other‘sections and appendix for explication of these data.)

-

-/Surveys from'barlier efforts by professional associations
'nand smaller groups supported this evidence.

EXISTING EDUCATING SOURCES - N

Our section on’ "The Educating Institutions® has covered
"this topic rather completely. In summary, each of the

institutions of higher education and the Other educatrng
agencies contributes bltS, but the threads are yet to be
woven into the whole cloth of a continuing library 1L
education plan. The prpfessional assoc1ations and othe
rnd1v1dua1s irreguiarly provide continuing 1ibrary
education ‘short céburses; here again is needed a

- coordination effort by a single agent or agency Such a

coordinator must he capable of and willing to sort out
threads of needs assessing, data organizing, people .

"cdordinating and institutional contaqting which. must happen f‘}
' before there can be’ any effectiv dissemination of .

1nformation about learning opportunities. This is what the-

field is calling for- this the agen01es seem willing to

cooperate with.
%DENTIFIABLE-BARRiERS AND FACILITATORS

We have made reference to barriers and facilitators within’
the survey results. Many of the respondents clearly
described their existence. Therefore, we will simply list

. a. LACK Of?FUNDS -
v Until attitudes'change, priorities won't. It is up
e the profession, probably first through the

Governor's Conference, and continually through ‘
other approaches, to teach.its constituencies that
our best librarians-are constantly 1earn1ng,
constantly updating on their craft.
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oo : o N
b. LACK OF TRAINING EXPERTISE
. . Within Oregon, this is not as grim a problem as. in
i : some other states, for we have within our ranks .
A many who are more than competent to teach. But can - S
. . they be released from gurrent jobs to do so? ~And ’
- - ' our higher education trainlng personnel are
numbered.... ‘ . o
L ' .- c. UNDEFINED ROLES
. . _ . Responsibilities and interrelationships have not -
§ o N yet been wotked out. Until there is a visible,
o ,  coordinated state plan for continuing library
. — PN 'education, few potential participants will- take .
‘ ‘ ~ part in cooperative efforts. For the rewards are ’
few.... - '

N - 'd. FAILURE TO AWARD' RELEASE TIME

* ‘ school libfary -and the paraprofessional
Re~education of administrators to their
responsibility for furthering contlnulng lib

_____education is imperative. ' e

e. LACK OF EFFECTIVE REWARD SYSTEM’
” Currently;, the master's degree or educatlonal
. certification are recognized as the measures of
! 4 aCcomplishment for education.ggether professions
' g

rena.

. know the value of the Contin Education Unit

A . (CEY),’ of- financial reward and of professional
o .~ 7., advancement in encouraging exemplary performance.
) . a . How will the’ library profession encourage the,
: adoption of such. practices? AN 4 C -
2. Fac111tators- ‘ B '

a. SPIRIT OF COHESIVENESS AMONG LIBRARIANS
Librarians and library media specialists in Oregon
" work’ together on many ‘thingg; cont1nuing education
will simply be one more cooperatlve effort which in:
the long run will benefit both the profess1on and
- the public to whom .service is directed. : .

b, OREGON STATE LIBRARY
The new look of leadership at the Oregon State
- Library brings to librarians a sense of direction
. _ \ .~ and purpose which is encouraging to every branch of
' the profession. The State Librarian's background
in adult education and»continu1ng library education
lends authentlcity and strength at the right time.\

J .
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/. e c. EXISTING CONTINUING LIBRARY EDUCATION PRODUCER&

{ Within the state are a numbér 'of models of -
continuing library ‘education, staff development and
inservice -education which we, as ‘a .profession, will
be wise to examine and model: eastern and southern

T ’ o Oregon have both demonstrated "rural” models; the
. School of Librarianship carried out a "Chatauqua"
program and documented it with- care; and g number
of businesses and educational institutions:are

_ formalizirg self-directed educational planning.

- Many more examples can be found to illustrate that
we have begun “legitimjzing’ continuing education as
appropriate to our times._

*d. AFFILIATIQNS WITH CONTINUING EDUCATION AGENCIES
The Oregon .State Library is a member of CLENE
(Continuing Library Education Network and
Exchange), Oregon's educators have a substantial
. = membership within such organizations as the Adult -
o ' Education Associatjon and the National Association
. for Continuing and Adult Education (whose national
: convention will be held in Portland in late October
of this year). Other such affiliations exist, and
should be encouraged to enter into working relation-
ships with libraries, intermediate education’
‘districts and professional associations within

education. . R ‘ R ‘ L_'
' Part.Il: . ORGANIZATION AND ADMINISTRATION ~ ¢ - - .
GOAL: . ‘ 5 R ( :

- 'To establish an organization framework to encourage and support
_€ontinuing library education in Oregon. ’ .

- OBJECTIVE 1I1:
' ',’ To assign responsibility for the administration 6f an Oregon
h - Continuing Library Education Plan to a single specific agency.

* ACTIVITY: The Oregon State Library should assume. principal
responsibility for the administration of an Oregon
Continuing Library Education Plan. 4

_ACTIVITY: The folloWing groups should formally endorse
this role for the Oregon State Library: the Educational
Coordinating Council, the Oregon State System of\qigher'
. Education, their Library Council, the Oregon Library
~ Association, the Oregon Educational Media Association, the
’ ' 'Oregon Community College Library Association, the Special
§ : - Libraries Associatipn, the Northwest Association of Private
: College and University Libraries and .the Oregon State -
/7 Department of Education. :

‘
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_ OBJECTIVE II: L R |
: To provide the necessary staff to administer the Oregon

Continuing Library Education Plan. ' , . e

w

. ) % kY
. ACTIVITY: The Oregon State Library should appoint a
o Continuing Education Coordinator and the required support
' staff necessary to organize and administer ‘the plan. The
Coordinator should officially represent Oregon in matters
of continuing library education. . v
: t - . ' . B '
°  OBJECTIVE III: . 4

To provide ongoing direction and counsel to the Qregbn,State\.
Library and the Continuing Education Coordinator for the -
. ".implementation and administration of the plan. . ) '

—

.

,ACTIVITY: .The State Librarian Will'gstablish_a Continuing
Library Educat¥en Advisory Council made up of the following
members: representatives from the continuing education

. committees of the Oregon Library Association, the Oregon
Educational Media Association, the Oregon Community College
Library Association, Special Libraries Association; a
representative appointed by the Chancellor from the Oregon
State System of Higher Education Library Council; the
Supervisor of School Libraries from.the Oregon State

+ Department of Education; and a representative from ‘the .

 staff of the Oregon State Library appointed by the State

‘Librarian. This group. of seven represéntativés\ 11 report,

N

- ‘to ‘the State Librarian. RS . S -
=~ "+ . ACTIVITY: ' The Continuing Education ‘Coordinator will serve °
o " © as secretary of the Continuing Library Education Advisory - .

Council. . The Coordinator will participate-in discussions
*» * and may make recommendations, but will be a nonvoting
member of the Council.- o : DT
ACTIVITY: If additional professional groups. or education
agencies believe they should be represented on this .
Council, they may petition the State Librarian for such 4
representation. - . : -+ o

o

«

OBJECTIVE 1IV: o . : .
'To’ define further the responsibilities of the various agencies
and organizations involved in continuing library education in
Oregon and the region. : ‘ '

4

- , -ACTIVITY:. The Council Willlanquzeu;he_strengthsf
- weaknesses and capabilities of the'agenciqs and
' organizations and will work with them to determine the
' specific continuing library education roles and
responsibilities of these groups.
'




/5‘ Q, ‘. y .
Part'IIi: NEEDS'ASSESgﬁEﬁfk o 5

P

GOAL: . N : . -
. . - . - - - , .
To. continue .the 1dent1E1cat10n of continuing library education
needs in a systematic manner, to set priorities and to promote
- continuing library education activities based on these needs and

_Priorities.

OBJECTIVE I: - | L .
. To analyze existing_daﬁa to determine continuing library

education needs.
. ' P

v

ACTIVITY: The Continuing”Education Coordinator and the -
Council'will analyze "When Do We Start?" (this report) and  ~.
. the Oregon State Library.long—rangeﬂglan.to determine the
need for continuing education activities designed to prepare
the library community for these next directions in library -
development in Oregon. o AT
ACTIVITY: = The Continuing Education Coordinator and the
Council will seek other sources of information about needs
‘from within the library community in. an ongoing manner, and
will analyze those for the same purposes. . In addition,
they will identify and reward realistic«énd relevant
educational practices in providing continuing library
_-education to currently -employed librarians. ‘

OBJECTIWqII,:" S S O . ~
. To collect and.apalyze'ﬁgy data Qn'continuing‘libtény education
'needs»in‘Oregon;pgriddically,:inma'sy;tematic'manner.,- i
ACTIVITY: 'The Continuing Education Coordinator will
~ encourage and‘solicip information about expressed needs of
members of each of-the associations and groups through _
their representatives on the Council. 3 . 2 o
ACTIVITY: The Continuing Education Coordinator will .
develop processes by which continuing education providers
may identify the needs of the target groqgs they serve _
before they plan conferences, workshops or other continuing
education activities. . .
' ACTIVITY;,,The Continuing Education Coordinator will
monitor and collect information on trends in library -
. field, identifying the types of continuing education
activities and- topics that will help prepare the library
- community to deal with new technology and new demands for
service. The Coordinator will make this information
available to conference and education planners in a
systematic manner. ' o e
ACTIVITY: The Continuing Education Coordinator, the
Council and other representatives from the ‘Oregon library
cOmmunity’hillxidentify the unique needs of various C
segments of the public served by the libraries in Oregon
and will identify those training topics necessary to emable'
‘Oregon librarians to serve these publics more effectively;'

.

~

. .
. 4 N

. B o ‘ ‘ ) 36

- 20



OBJECTIVE- IV:

ACTIVITY: The Contihping-EdUcation Coordinator and the

Counci;-qiil be charded with the .responsibility fBr o

: canducting sgatewide continuing education-needs assessments
: ‘when they are necessary ifjorder to plan eff ctively for -
coritinuing library education: ' :

¢

OBJECTIVE IIF:  _ S VR : . .
To prawide a mechanism for centralizing the reportifnlg of formal

and informal continuing ‘education needs assessqent;
! i r, assisted
by Council members and staff, will éollect'and/'issemfhate 
-information from producers. and instrductors cond cting
continuing library education needs assessments in Oregon
and the region. : . - *1

ACTIVITY: The ContinuingHEﬁdcatiOn-Coo:dinatof

.-

. To establish continuing library education pridrities for the
- Oregon' libfary community based on- analysis of needs.
®  ACTIVITY: The Continuing Education Céordinator and Council
will work with each needs assessing organjizatioh.or group
""to establish priority-~setting .processes and to communicate -
those through the centralized reporting of such asSessments.
» ‘ ° ) ) - . !

K] P

»

PROGRAM,AND,F%NANCIAL RESOURCES. -

Part IV: HUMAN RESOURCES AND
GOAL: (% N ,
+ ‘To provide the necessary information and resources for the
.continuing education of all-library personnel and trustees. in
‘Oregon. - » . R o0 uT
OBJECTIVE I: _ _ : . -
To i entifﬁ’tbe human and program resources.available for thq
continuing education of library‘pe:sonpel and ‘trustees. Vi

-

ACTIVITY: The Continuing Education Coordinator will ~ ¥i7.
identify or design a system to locate and describe resourcé?h_

~ People and successful continuing education prégrams in

Oregon. (See also Part VI, Objective Ir.) -’

“ - ACTIVITY: The Continuing Eduycation Coordinator will work ‘ "

.,. with state groups and the Contipuing Library Education -
- Network and Exchange (CLENE) to provide this information on
resource people and successful programs on a regienal and
national basis. ' (See also Part VI, Objective II.)"

“OBJECTIVE II: . .
To formulate a process for resource file organization,- -
maintenance and use. K v . ’
ACTIVITY: The Continuing Educatiqn.Coordinator will create |
~and maintain a constantly renewable resource file'at tpe'

&

- T
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GOAL:" -
To dehtify and provide for adequate and reliable funding for

o

State Librar&/ weeding .unsuccessful eﬁdeavorslana

revitalizing ‘the file with new programs and resource people

appropriate ta the’ needs of Oregon's librarians. '
X Lo * .

s

ntinuing education activities for all library personnel and
rustees in Oregon. - . '

.
" OBJECTIVE -1: _ _ .

: To tap available funds by applyin% to government agencies,
private foundations and professional5gSSocia;ions which would
fund ntinuing library education activities.

OBJECTIVE II:

AN

. .
ACTIVITY: The Continuing Educaticn Coordinator, working

" with the Oregon State Library Development Office, will
examine thé.various programs of the federal government,
private foundations, and professional associations and
prepare the necéssary applications for such funds:

4

N To maintain and broaden the financial commitment of state funds
for the continuing education, of library personnel and trustees
through the Oregon State Library. -

Y/ v . )
. ACTIVITY: ,The Oregon State Library will seek funding for
the position of Continuing Education Codrdinator and staff,

- ACTIVITY: The Oregon State Library- will actively seek

3

additional funds to ‘support and maintain. contihuin 1ibréf§
, npd m: 9 .

-education activities. -
* ACTIVITY: The OregonéLibrary Association and the Oregon
Educational 'Medi sociation, through their legislative

committees, will ®ncourage the state to increase the
" funding for cdontinuifig library e€ducation, working, when

necessary, through the Continuing Education Coordinator.
ACTIVITY: The State Department of Education will seek
state-funding necessary to help provide quality continuing
education programs for school librarians, workihg in
cooperation with the Oregon State Library, in order to
avoid what might appear to be duplicate efforts or
identical requests for funding. = . :

- ACTIVITY: The Oregon State Library will budget funds te

meet the expenses:.of the Continuing Library Education '

Advisory Council. *

(™ | . - AR v
OBJECTIVE III: - - : }{//

" .To "generate fuhdithSUppo;t for continuing library education
.y efforts from regional library'and information systems.

Yy

[

'ACTIVITxf -The.ﬁregoh State Library will encourage regional .
librarfy systems to budget funds whenever possible to support

- library continuing education activities, including those

-produced locally, those shared with other systems and those
available through the state and region. '

] N -

BN -
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OBJECTIVE 1IV:
To assess and increase local funding for continuing 11brary
education activities. ' .

ACTIVITY: The Cont1nu1ng Education Coordlnator, with the

'Oregon Library Assoc1atlon, ‘will develop and conduct a
‘ survey of Oregon libraries of all types to determine how
much financial and administrative support: is given to
library staffs for travel, leave time, release time, etc.
ACTIVITY: The Continuing Education Coordinator will use
these survey results to encourage library administrators
and planners to 1ncrease library budgets for such items in
continuing education ‘of library staffs.

OBJECTIVE V:
To promote the use of personal funds 1n the pursuit.of
cont1nu1ng library education. .

ACTIVITY: The Continuing Education Coordinator will”work
'with library professional organizatlons to develop and
implement: strategles to create an awareness among 11brary
personnel and trustees of the importance of continuing
education to career development.:

ACTIVITY: The Continuing Education Coordinator and the
Council will encourage the concept of release time for
cont1nu1ng educdtion as a part of library policy within all
types of ‘libraries in Oregon.

ACTIVITY: The Continuing Library Education Advisory

" Council and the Cont1nu1ng Education Coord1nator will

1) encourage producers of cont1nu1ng ‘education activities to

. Plan for ways to reduce the total costs of participating in

continuing education activities to individuals, such as

identifying low-cost- housing, encouraging shared

transportatlon, ut11121ng low-cost conference sites, etc.
~/

Part V: CONTINUING LIBRARY EDUCATION RECOGNITION SYSTEM °

. % 4 .
GOAL. .
-To plan and 1mp1ement a suitable continuing educatlon recognition
system for all Oregon 1ibrary personnel and trustees.

ngECTIVE I:
" To establish criteria for evaluatlng the qua11ty of the programs
for which Contan1ng Education Un1ts are awarded.

ACTIVITY: The Cont1nu1ng Library Education Advisory
Council, working with the Continuing Education Coordinator,
will’ 1n1t¢ate a study to result in recommendations
concernlng/the establishment of criteria for the evaluation
of cont1nuing library education programs which-might be
eligible for Continu1ng Education Un1t awards.

<
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OBJECTIVE II: )
To provide a system to monitor and approve continuing library
. ‘education programs which may be eligible to award Cont1nu1ng
» Education Un1ts to participants. : . .
. - /
ACTIVITY: The Contlnuing Educatlon Coordinator, working
with other quallfled individuals, will monitor programs and
approve the awardlng of Continuing Education Units for
selected activities, selection to be based on the criteria
- establlshed in the study.
OBJECTIVE III' . :
To formulate a process to record Continuing Education Units
awarded to thosé participants who complete continuing library
education programs approved by the monitoring authority.
ACTIVITY: The Continuing Education Coordinator, working
with the Division of Continuing Education, will develop a
process by which Continuing Education Units are awarded and
recorded. I
ACTIVITY: The Continuing”Education Coordinator, working
with the Council, will recommend a system‘for reimbursing
the Division of Continuing Education for actual coS8ts
: incurred in recording Continuing Education Units as well as
\\f\\\\\\\\\ a system for obtaining and paying for tié compilation of
Continuing Education transcripts from the Division.

OBJECTIVE 1IV:
To create acceptance of Cont1nu1ng Education Units w1th1n the
library community in Oregon.
ACTIVITY: The Continuing Education Coordinator, working
with the Oregon Library Association and other interested
professlonal Associations,, will develop an awareness
program to foster. acceptance of the concept of Continuing
Education Units among library personnel at all levels,
-7+ - particularly. library administrators and library trustees.
OBJECTIVE V: '
To interface Oregon's Cont1n01ng Education recognition system
with national standards and with any national system which mlght
3 ' be established. : :

ACTIVITY: The Continuing Education Coordinat?r will be
responsible for monitoring developments on thé national and
regional levels, for keeplng other members of the library
profession in. Oregon informed about these changes, and for
adapting Oregon's programs to these natlonal standards and
recognltion systems7 '

E TN
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Part VI: CONTINUING LIBRARY EDUCATION COMMUNICATION AND INFORMATION

GOAL:
To create an effectlve system for communlcatlng information
about cont1nU1ng 11brary education in Oregon and the reglon.'

OBJECTIVE 1I:
_ﬂ To. create an awareness of the 1mportance of cont1nu1ng 11brary
educatlon among the members of the 11brary community in Oregon.
" ACTIVITY: The Continuing Education Coordinator will work
" with continuing education committees from each of the ’
pProfessional library organizations in the state and tegion
to promote interest in cont1nU1ng library education by
focusing interest on the topic with programs at
conferences, meetings and educat10na1 sessions, using

brochures, exhibits and presentatlons wherever appropriate.-

» ACTIVITY: ' The Continuing Education Coordinator will be
available to make pPresentations and attend meetlngs to
promote interest in continuing education.

ACTIVITY: The, Continuing Education Coordinator will
develop news releases as required to publicize cont1nu1ng

*  library educatlon in 0regon s newspapers and other _news
media. oo -

. OBJECTIVE II: ‘
To make the Oregon 11brary communlty aware of cont1nU1ng

educatlon opportunities to which they may ava11 themselves.:

ACTIVITY: The Continuing Education Coordinator will
complle a monthly calendar of cont1nu1ng éducation
‘activities which will be published and d1str1buted by the
State Library.
ACTIVITY: The Continuing Education Coordlnator will
develop a phone and ma11 communlcatlons linkage which
includes:

l. Professional association leaders (local, stake and

regional) and their newsletter editors

2. Higher educdtion librarians and library professors

3., Special groups, such as the Interstate Library
Planning Council, and the Governor's Conference on
‘Libraries and Information Services . .

4. Continuing education professionals in higher

education and ‘the business community :

5. The Educational Coordinating Commission -

6. ‘Public,\educationﬁgnd special libraries
ACTIVITY: The Cont1nu1ng Education Coordinator will carry
on constant contact with these groups in order to obtain an
‘early awareness of plans for continuing education
activities.. .

’,

b
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'OBJECTIVE III:

<

ACTIVITY: The -Continuing Education Coordinator will
~develop an articulated bank of continuing library education
opportunltles which can be easily updated, and which will
"have the capacity to compute general listings of:
1. Program and course descrlptlons through educatlonal
institutions
2. Cont1nu1ng educatlon workshops, semlnars, etc., at
conferences -
3. Appropriate educatlonal opportunities selected from
~continuing education activities in related
professjons
ACTIVITY: The Continuing Education Coordlnator will
develop.,a human resource bank of local, regional and

national educators, consultants and presenters whose skills

and talents may contribute to cont1nu1ng library education
in Oregon and the northwest.

ACTIVITY: The Continuing Education® Coordinator will
regularly publicize through newsletters of professional
organizations and through the news media continuing
education opportunities for individuals, ~groups and
organizations.

Y

’

To disseminate systematlcally the final state plan after it is
presented to the State Librarian.

ACTIVITY: The Continuing Education Coordinator will be
responsible for writing a summary of .the state plan fqr the
Oregon Library Association Kews and other - publlcatlons of
library professional groups in Oregon.

ACTIVITY: The Continuing Education Coordlnator will
Publish a notice of the report and a brief summary of its
contents in the Oregon State Library Watermark.

‘ACTIVITY: The Executive Boards of each of the state
professional library associations will be asked to adopt.
the recommendatlonS"made in the report at their next board
meetings.

,ACTIVITY The é;GnC1l, w1th the Continuing Education
Coordlnator, will present a program on continuing education
and the state plan at the annual conferences of the state
professional library associations within the next year.
ACTIVITY: The Continuing Education Coordlnator will
prepare press releases which summarize the report, to be
sent to the library press.

ACTIVITY: The State Librarian w1ll send qpples of the
report to appropriate state agencies, organlzatlons,
institutions and to the ERIC (Educatlonal Resources
Information Center) System. . - .

~
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Part III: EVALUATION .

-

GOAL: ¢ A
" To contlnuously evaluate the prov151on of cont1nu1ng 11brary
education in Oregon. o . \
¥ N - ‘ .
~ OBJECTIVE I: _
o To conduct an ongoing evaluation of the implementation and

Tﬁ\ effectiveness of the Oregon Continuing Library Education plan.
ACTIVITY: One year ‘after the adoption of the plan, an

informal review of the work done to that point will be

conducted by the Continuing Library Education Advisory

Council working with the Continuing Education Coordinator.
ACTIVITY: Two years after the adoption of the plan, a

formal evaluation of its implementation will be conducted

by an outside consultant appointed by the. State Librarian T e\
with the approval of the Continuing Library Education ° :
‘Advisory Countil. On the basis of this and other

evaluations, the state p}an will be reassessed.

OBJECTIVE II: b o - ,
To establish a pr ess for continuous evaluation of continuing

library education offered within the framework of the state plan.

"ACTIVITY: The Continuing Education Coordinator will
develop a process for continuous evaluation of all
~continuing education programming, insuring that approprlate

" and adequate data are collected and analyzed so that such
programs may be 1mproved

St
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* Information Gathering Project, OSL, & OLA L

Information Center/ Library . ' S
Nonhwqt Regional Educational Laboratory « 710 S.W. Second Avenue Portland, Oregon 97204 = Telephone 248-6923

13 <.
’

Why have you

roceived this?

v

How should you
respond?

v

~ When to respond:
before APRIL 7

What's behind ;

. this survey?
N .

g

' What else?

' What's enclosed? -

. others), Our survey sample will draw from both paraprofessional and profes- .

. BOX not later than Friday April 7-"We hope to have all responses tallied. sum-

\ g [4 . K2 .

. Maggie Rogers

% . 4 .
.
.

Dear Librarian: | - R

Yours is one of a select group oflibraries iff the state which is(bé‘ing asked to
respand to questions which will help you describe what you feel you need in
continuing library educgtion in ‘order to do your professionaf'wo!'k better,

From your comments we will-be able to draw a better picture of what exists now
and what should exist in educational activities and opportunities."\Educators

4

. and trainers will then be able to decide, with facts and figures, what to offer,

where to offer it, and how best to present it.

Two copies of the OSL & OLA Continuing Library Education Que§t_i'o_nna.ire\aﬁ“ =
enclosed. We're hoping you will fill out one of them and that_one.of your
paraprofessional staff members Wil fill out the other. Ouf descriptions of
those roles appear at the top of the questionnaires. CoL

Please respond to each question with your own needs in.mind (not tﬁ‘ose of

sional librarians, media specialists, and information spegialists in each region
of the state. i ’ :
. L

« Please have your questionnaire in t,ﬁe‘;stamp envelope and into a 'U.S..MAIL

marized and ready to present at the Oregon Library Association Conference in @ =
-Eugene April 20. But first we have to tally them! Respond-early! ‘

; .

This is one part of the info%ation gathering project of the Oregogn State Library %
and Oregon Library Association on present and future negds for continuing \
education in Oregon. By getting your facts on continuing education needs and -
citizens’ facts on their library and information needs (through the Governer’s
Conference Citizens Speakouts) all of us can begin to Rrepare a reafistic pro- . ..
gram for meeting both sets of needs. .. , ¢

- There may be a ‘"Get Together and Brainstorm’: session near yousin April. After
you've responded to this questionnaire, plan to attend. There we’ll bé able to
discuss the future and set some priorities. And if you have further thoughts,
'following.‘your response to the questionnaire, contact us at 248-6923.

Sincerely, . ) . ,

¢ e
" Inforthation Gathering Project, OSL & OLA :
Continuing Library Edycation in Oregon

P.S. If you should wish to sigh the questionnaire so we can contact you
further, be suréto also give youmtelephone pnumber. If you prefer not to sign
it, we appraciate your responding. Have a good day/! : /-a

& -



, 8. Which of the following time formats do you prefer?
oo . . . - ) (enter as many lettery as are appropriate for each)
Wod(éhops with group interaction . =
Lecture demonstrations

Ar_)_prenticeshilb or internship

osL & OLA Library cdminp'ir}g'eaucation QUESTIONNAIRE:.

(Comments may-be written on back of sheet.

.o . a — one day e s
Identify them By questton number) . . b — two days ) : - ¥
. , ‘ ) . € =~ one week -
1. Ho{imponant‘ is eomjnuing} education to you (check one): d — evening, once weekly, for a period of time )
: o o : o . - @=@yening, twice weekly, for a perrod of time )
, =——— Very important - . " . f— one weekend S
— Somewhat important : ‘ g- two weekends, separated by a time perlOd
. — Not |mportant .
’ : . ' 9 ‘How do ou prefer to learn new akalls? (check as. man
2. Do you feel that your continqing education needs are as applyy; N v

<4 being met (check one);
. —_— Live lecture

v

—— Very well

. ) . » — Lecture via audiotape or radio . = e
. —— Adequately _ : "~ — Fllmor TV demonstrat:on c
— Less than adequately . — Live demonst
. - — Apprenti h | er-term .
3. If you are not satisfied with the currently availabie . ‘ ___ D?:;ugtsri:? .ﬁ::a;:::::sg'zr;:;:ge (shor:er-term)
continuing education opportunities open to you, why not?” - N __ Reading print & illustrated articles
(check as many as apply): . . . «w— Programmed Iearmng
- . . — Other A

— Subjects you are interested in are not offered?

—— Content of courses ig inappropriate (explain): - ' =

. = o 10, How do ou prefer‘to ‘update th and k owt,dg ?
—— Times offered are not convenient . (chock a; mapr:y ag app?:) Yo ‘eon " °
. — Offered at too grest a distance from home ‘
— Expense is too great T . . _ — Live lecture

—— Quality of instruction is poor

— Lecture via audi dio
o ___Other(expl’ain): v auciotape or ra

— Film or TV demonstration
" === Live demonstration
—- Apprenticeship or internship (ionger-term) °

N
«

. Does your library support your continuing education : . — Discussion, interaction, &. practice (shortar¢erm)
needs by (check as many as apply); . — Reading print & illustrated articles %
~—— Programmed learni ' N -
— Funding travel, registration fees, etc. _ —__ Other na R
——Giving time off from work ; E : ) e .
— Providing. continuing education experi . . s SO - —4—
on the job A o ‘ 141, From whom do you prefer to learn skills? {if through one-
——~ Providing information about continuing to-one interaction,'enter 0 balow; if through lecture or
education offered . ' ‘ demonstratiomaenter L below)
. Would ydu prefer to take continumg oducation coursgs *  — From well-known expert in field
(check one): - . s ' — From university professor
e .

Y - : 3 —- From expert peer
—--For college credit only 7 X xpert p
— For c.ref"t toward .’Ob advancement 12, From whom do you prefer to learn theory ? (if through
" ——Credit is not pertinent  , | ‘ , " one-to-one interaction, enter 0 below: if through lecture

. L . ) L or demonstration, enter L below
. Are you willing to take ccmrses (check as many 8s appiy): S )
—— From well- known expert in field
-~ From university prafessor. or instructor
- From expert peer . '

™= —In the avening (aher 5 p.m.)
—— During the day (between 8 a.m. & 5 p.m.)

" == On weekends L }
_...Durmg the summer or vacations T . 37
13, Which surroundings do you prefer “for Iearmng in group )
whlyh times ‘of the year are best for you? (check as rmny gituations? (check as many as apply): . . ~ kS
" as applv) . : . .
— Home 1
._._September through November - | — Work '
— January through March . ’ . — Hotel or motel meeting rooms
~— April through May , . ~—— Isolated conferenge site. .
—~—June through July ' . . —— College or university classrooms
( ——July through August ‘ . - Public school classrooms
. mee Other (describe); ' : o —— Other Ny
. _ -
A
» ” "
o .

FRIC - ..~ =50 | "
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14, qu many continuing education experiences have you . 16. What groups or insmutiom offered the comlnumg

~ had in the last 2 years, including workshops, seminars, =~ education axperiences that you havo hadJn the Iast
*  college courses, television courses, and correspondence 2 yeurs (give nmbers) . _ <

courses (in the library or outside of the library)?
‘ . ; Busmess community

(give number) . nghor education .
: ’ — 'In-sarvice training at the district leve!
' Professional oruanlzatlons

15. Of the; continuing education experiences that you have .

had in the last 2 years, how many were (give numbers): - ' . == Library or library system o
. . . — State iibrary
. — Television courses —— Other (describe):
.=~ —— In-house lectures or workshops: R :
. —— Workshops & seminars outside of the hbrary,«
-(short intensive courses) - i i
— College cotrses (over a pariod of weeks, a ' i , .
féw class hours each week) . R L
.~ Correspondence courses . — : :
— Other (describe): x
P 7

b
g
ks
.

v -
. .
. > . ’

*17.- What leaming Oxperlences ould you take to improve your akll!s in problem oolving? * ®
- would not  would .

J17a () () () Group problerp solving techniques

17 () () ( ) Analysis, evBluation, & decision-making (mdlwdual) . : . . )

17¢ (). () () Basic group Process skills {interaction, communication, etc.) ° o . ;
17d, () () () Coping successfully with community.politics o ’ e

17¢ () () () Other (describe): g S -

. ’ » - *‘) - " . ’ .

*18..What Iearmng experiences would you take to develop Yyour skiils in w'bdzlng with pooplo? L

: would. not - would ) . ) . '

swe not 7 g ’ . .

18a ( 4/0 ( ) () Questioning and interview)ng skijls . ‘ ‘

18b () () () Mandging personne} relationshi effectively .

18c () () () Communicating effectively with-gthers . .

38 () () () Spesking before groups

186 () () () Managing processes by which groups work effectlvely

18f () () () Teaching and demonstratmg skulls

18g () () () Publicrelations

18h () () () Other (describe):

*19 what learning experiences would you take to develop your'skills in financial planning and budgeting?

would not . would . . )
- sue ot . ) M , \

182 () ()} () Analyzing budgets from every angle [ .

18b () () () Basic budgsting practice: PPBS and others ‘ .

19 () () ()} Accounting and auditing practices . P - .

19d (') () () Applying for grants OR federal & state funding )

1% () () () Effective purchasing practices ,

191 () () () Other (describe): :

. - ' - — u
*20. What learning experlences would you take to |mprove your work managlng tklllu?
) would not  would s
swe not . v

200 () () () Techmques for n/nagmg time and work g _ .

20b () () () Managing by objectives S -

20c { ) () () Effective uses for flow charting and Program Evaluation Review Tochnique (PERT) charting

20d () (). () Basic task analysis and work flow in librarles o
200 4 ). () () Alternative administration styles S L. :

20 () () () Other (describe): . )

*

oo s R

’
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°21. what learnmg expenences would you take to enhance your skillg in devalopmg Ilbrary progruns?

~>

wouldnot would
sure

not ’ .
218 (v, ) () AnalYZing and evaluating library programs

21b () () { ) Developing program planning ideas

21c () { ) () Working effectively with diverse grou

21d () () ( ) Adapting staffing patterns to changung ograms
21e () { ( : Anmalyzing community |nforrnat|on need ’
21f () () ( ) Involving public,media in hbrary programs

21g () { )‘ { ) Analyzmg the

2th () () { ) Other (descrlbe)

lﬁcc_ess of programs with circulation (and other) statistics

1l

3

would nx  would

'22. What learning exper:ences would you take to enrich your th(bretical bedrground for docrslm meklng?

L 4
a

sure  not
2a () () () Computer applications in libraries
2b () () () Architectural planning for Iibraries
22c (1} () ( ) Local, gtate, regional and national information networks
22d ( } () ( ) Computer retrieval; data bases and when to use them.
226 () { ) () Legislation relating to libraries
2f. () () - ) Federal funds, federal regulations and education -
2g (). () () Archives, history and the managementofrecords _
22h () () () Other {(describe)? e

-~

would not  would
sure

°23. What learning experlences would you take to update your eatlier profmioncl coursework?

©

v

not
23a ()} () () Assessing and weeding the library collection
23b () { ) () Reference tools and information retrieval
23¢ () 1) () Indexing, abstracting and’ cataloging skills
23d () () () Selecting non-print materials
230 () (L) () Selecting audiovisual equipment
23f () () () Selecting current literature for childran
23g.{ ) () () Selecting current literature for adults
23h () () ‘() Selecting current literature. for young adults
23i () () () Storytsllind
23j () () () Other (describe):

*24. What technical skills would you take further trainlng in?
would not  weuld i .

Pl

o .
£
j_ R 4
T
’ .

swe not '
24a.{ ) - () () Computer programming and compmer languages
246 () () () Computer terminal information retrieval’
24c () () { .) Techhical précessing of print and nonprint media
24d () () { ) Word processing machine skills !
28e () {) { )} Photographic and filming skills for production
24f () () () Media and graphics production skills 3
24g () () { ) Professional and technical writing *
24h () {) () Other (descrlbg)
. ; . . o
25. From tho previous 8 starred questions, select and list 26. How would you ‘envision profeuionel uaocuationa in

by their numbers the five topics (unclud:ng any you library, medla. and information ‘playing a part in library

7. Ay have added to the list) t you feel are the most . cormnuing educati o

" crucial to the enhancement you n job performance ’

pr the next 5 years. List them in order of importance, . — Leadershlp in ingtructional programs design
entering the rnakt important in space 1, etc. — Il)atructnon within instructional programs -
. * , ~— Coordinator of information about other sources

L 2 3 4 5 ) of coursework in continuing education

g v, * ~- Accreditation and certification for continuing
, B . . . education ‘
. 7 Other (describe): -
, : . -
o S Ro
- Siu P ,

ERIC
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27. How would you envis.on business and industry playing a
_part in continuing education for librarians .

—— Leadership in instructional programs design
~—- Insyruction within instructional programs
—— Coordinator of information about other s 'cea
" of coursework in continuing education_
— Accreditation and certuf:catlon for cominumg
- education
’ — Other (describe):

™ o . ’

] : : -

"g&' HoW wouid ycu egv:sion the Oregon State Library
ploymg a pag; in continuing education for librarians?

— Laadership in instructional programs design

—— Instruction within instructionst programs

~ Coordination of information about other sources

- of coursework in continuing education

= Accreditation and cemflcatlon for continuing
education : .

«—. Other (describe): :

|

29. is the library that ‘yL work in a. {check one):

- Special library '
w— City libeary ‘ : g'
— 8ranch in a system
- Headquarters in a system
~— University or college v
«— Community college )
— School dustnct office
— |ED
— High school .
—= Junior high schaol
w—e Elementary school

— Othor (describe):

© a

"

ro

30. Do your primary job activities inélude (check as many’
[ lpply) biad
{ .

—— typing — library administration

— filing ' — teaching or stoltelling

—— book selection
" e cataloging
—- toference/information
retrieval
~ for adults

~ involvement with audio-
viqual materials

- Other (ex'?)laln):

&

31. Is your current role in your library as a (check one):

— Para-pfofessnonal (includung clerks, library
_aides, technicians)
— Professional librarian with or without MLS”
(including media specialist, information
specialists, etc.)
—— Other (describe)

N
T

32. Whot is your educational backgtound? (chech one)
~ ’ — Less than hugh school ° ] o

— High school diploma )
- Some college . "~

~— 4-year college degree

—MAorms . | .

—MLS ’ ’ T

— Higher degree (explain): i

) A

33. What distance do you normally travel jone way) for
personal business and shopping? (check one)

;-

o 5-14 milds —3'35-44 miles .
w— 1624 miles —— 45 or more

e 25-34 miles

34. Do ‘}ou belong to organizations which offer (or
which announce through Publicatnons) continuing
library education opportunities?

— Oregon State Library .
—— Oregon Library Association
~ Oregon Educ. Media ‘Assn. (or) GRAFICA "
- PNW. Library Association
— Special libraries (or) PASL
~—"Assn. For Educ. Communication & Technology |
—- American Library Association
— Amer. iety for Information Science o
— ‘Interstate Library Planning Council

L —~— Other (please list) —

-

—— for children

—- for both

WE WELCOME ANY FURTHER COMMENTS:

-

ERIC .
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Table 1: - ° How imgortant is- continuing educatiOn to you? A N H
. (ProfessiOnal) . ' ' :
: Very = Somewhat Not. - e
Important Important = -~ Important ~. ¢ .. .
Sschool . - 65.7% - - 34.3 0.0
Public ' 53.8 . 34.8 . - 11.4 -
Overall =° = 63.4 N .. .34.4 : 2.2
Table 2: " Do you feeling your c0ntinuing education needs are bezng_ ' .
‘met? (P;ofessional) 7 ‘ ‘ _ ‘ ; ‘ o ST
'Very ’ . A ,,;’q . Less Than o
< Well « - Adequately Adequately j
N » . N ; (J. - » . . ;T
School’ : B 6.5% ' ’ 53.5 - .7 40.0 - .
" Public ‘ 7 8.5 S 30.6 60.9 - :
Overall . ©* 6.8 49.0 44.2
. . * - - ) 14 o .
Table ‘3: If you are*not satisfied with the curtentlx,avafiable continuing
. education opportunitiegsopen to you, why not?~_(Professicng1)
. . B Content . R ; ' Quality . :
' ) . of Courses. ' Distance Expense of ’
» - Subjects Inappro- Times From - Too .. Instruction -
. - Offered priate = Offered Home - Gteat' Poor <) " ‘Other
. Schosl  50.5% 3.8. Y 2852 s51.4  25.8 '18.1° 14.1
Public. 37.4 11.9 34.9 64.7 . 37.9 .5.8° . .12.4
Overall™  47.9 5.5 29.5 54.0°° . 28 2 15.6 * 13,8
Table 4: °  How does your library suppor t' your continuing,education?— '
. ' (Professional) .
~ Funding _ S '
- Travel, - - Continuing = Information - PR
Registration Time Off  Education About Cont. . - , .
Fpes, etc. From Work  On-the-Job Education NA -
T - ?
School ] 51 5% 19.1 2.4 © 52.6 12.9
Public o 11.7 - ~ 60.8 23.4 16.6 14.6
Overall .. . - 55.5 % 27.3 6.5 45.5 13.2
' - Y o Y . y
7 / ~
' -9
P4 N, , ]
“ ~




~ s . ) ~ . K
AN .
\
. \\ . N N . . e,
Table 5 \~The'importance'of credit in continuing education. (Professional)
_ / 1 Credit . : )
B - . Toward - ‘Credit .
‘ - . College Job R Not * . . '
: Credit Advancement . Pertinent
School - @ 4402 . 32.1 23,7 - ‘ ‘
‘Public 15.7 15.7 68.6 ~, -
Overall - 38.5 28.8 . in 32,7 ' '
T § . ‘ R ] o - e T e
" Table 6: What groups -or institutions offered the continuing education
e experiences that you have h#d in the last twogyeafs?
'.(Professional) _(T , . .
X cLe ‘ Library or ‘
Business Higher Inservice Professional Library State
Community Educ. Training : Organizations System - LibrAry Other .
’ B N ) . . : '
* School. . 0.3% 58.7 20.5 5.6', . 1.8 2.2
- Public | 4.7 10.8 12.9 23.5 23.1, 5.4
' Overalla .r 49.2 19.0 9.2 6.0 2.9
. - . . - . - N _f’ - ,
L ' S o - ot Cl ' YT ey - ) "a"
Table 7: - i Types of courses taken- in the last Ewo'years‘~(?rofes$i6na1y
’f?\-i§ . Inhouse Oatside” - * - ‘- L e s
Television Lectures orﬁ Workshops or College Correspondence . ;
: . Courses Workshops +Seminars - Courses Courses, Other
~ School 1.1% 9.9 38.8 49.4 - . . 0.1 0.7
s Public 027" "32.7 . 58.9 8.2 0.0 - 0.0
;’% Overal_l 0.9 ' 14.4 43.8 41.-_2 . 0.1° « 0.6 ‘
o ‘ R E
. Table 8: Which surroundings do you prefer for . learning in groqp '
=~ asituations? (Profesgional) ' .
v. C. ‘/.
. Hotel or . . _ . S _
Motel ° ' Isolated " College or ' Public . , .
, Meeting . Conference Univergity 5chool Co
"Home Work Room , ‘Site Classroom '-Classrpoms cher.
¥ . “\“'. L
School  6.2%8 25.2 37.9 49.7 180.7 SN, 6.2
Public o T12.1 52.9 36.6 45,7 51.3 48.0 ! 10.8 -
Overall_ 7.4 30.7 37.6: '48.9 74.9 53.0 7.1 o
- . . . . - * s o ‘ . .
Y '
e :
: ¢
: N . 2
’ " , 55 2
2 )
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‘Table 9: Times Preferred“¥or Continuing Education (Professional)
e Summer or
Evening Day Weekends - Vacations \
School 79.3% 2.5 39.0 74.9
Public 67.6 62.9 47.9 35.9 -
-Overall . -77.0 14.5 40.8 S 67.2 ) .
£S
- Table 10: . which times of year are best for you? (P;ofessional)
Sept.- Jan. -~ Apr.- June~ Ju%&— -
Nov. Mar. May July -+ BAug.  NA
School " 41.9% 42.8 31.9 50.7 33:6 6.2
Public - 56.1 47.5 48.0 18.8 21.0 18.7
Overall = 44.7 (43,7 34.6  44.4 31,1 © 8.7
: . | SN
Table 11:, - Time formats preferred for workshopa with groug‘iﬂsgraction.
‘ (Professional) ’ .
: Evening, Evening, T
One Two' ~ One Once Twice One Two
Day . Days- Week Weekly - Weekly Weekend = Weekends
School  31.6% ~ 36.5 28.6 45.0 11.2 35.2 19.8
(Public- " 74.7 ° 57.4 8.9 . 16.2 3.0 52.1 19.5
Overall 40.1  40.6 .24.7 39.3 9.6 38.5 17

“Table 12:

" Time formats preferred - for - lecture/demonstrations-

(Professional) -
, ) o , ,
Lo C= Evening, »snvéhing}\
. " One Two One  Once - “Twice One " Two
' Day -‘Days Week Weekly' Weekly Weekend Weekends
School 32.8&“ 18.1 12.8 75,8 18.3 3.1 -~ 14.0 ..
- Public 70.8 7.4 5.3 ° 37.6 2.9 8.7 _ , 12.7
Overall 40,3  16.0 11.3 68.2 15.3 14.2 13.7

. Table 13:

Time formats preferred for apprenticeship or 1nternshig

‘(Professional)
o~ ‘ . o Evenind} Evening,
One: Two ., One  Once | Twice ‘One iTwo
‘Day — Days ~Week Weekly Weekly = ' Weekend Weekends
School  .8.6% = 19.4  45.1 44.2 37.2 17.3 19.4
Public - 14.8 6.1 75.9 10.5 . 4.6 , 4.1 4.1
Overall 9.8 16.8 51.2 37.5 30.7 : 14.7 - 16.4

Ne



Table 14: From whom do you prefer to learn SKILLS? (Professional) s

Well-Known University Professor Expert
Expert in FPield or Instructor Peer
School .70.5% 3.5  63.8
Public - ' 64.2 ) ) . 35.6 ' 64.7
Overall .. 69.2 : 37.1 Y 64.0
e ' '— * ) - - R )
Table 15: From whom do you prefer to learn SKILLS? (Professional)
. v . (O* one-to-one interaction; L = lecture or demonstration)
Well~Known . University Professor: Sxpert
Expert in Field or Instructor Peer )
0 L 0 L 0 L
School 43.2% §6.8 23.8 76.2 82.8 17.2
Public - -, 19.0 8l.0 7.8 92.2 ‘ 81.5 18.5
Overall - " 38.4 61.6 . 20.6  79.4 82,5 - 17.5
~ Table 16: - From whom do you prefer to learn THEORY? iProféssiOnal)
Well-Khéwn University Professor Expert
Expert in Field or Instructor " Peer
- . -
School ' 62.68 = ° | 54.3 43.7 O,
Public |, - 60,9 36.8 65.5
Overall 62.3 " ‘ 50,8 | 48.0
Table 17: "From whom do you'prefer to learn THEORY? (Professional)-
Well~-Known - University Professor Expert
Expert in Field or Instructor Peer’ .
° Ls "o L | CRENG 4
School " 15.3% 84.7 33.3 * 66.7 35.3 64.7
. Public 2.1 97.9 . 3.1 96.9 50.9 4Q.1
" Overall 12.7. '8 27.3 72.7 38.4 61.6
Table 18: 3 How do you prefer to learn new SKILLS? (Professional)
~ Lecture Film C ‘ Discussion, Print ,
. ‘Live via or TV Live Interaction and '‘Pro-
%>¢ﬂ~ Lec- Audiotape Demon- Demon~ . Intern- and Illus. grammed
"‘f ture or Radio strations strations ship Practice Articles Learning
School 46.9% 11.1. 24.4  77.7 33.1 80.0 - 30.2 ’7.9
. Public 68.8 8.9 26.8 - 76.4 30.0 : 65.8 © '53.1 5.8
Overall 51.2 10.7 24.9 77.4 32.4 77.2 . 34.7 7.5
‘ By

~ u

o




How do you prefet to learn THEORY? (Professionay)

© Table 19:

Lecture Pilm "Discus8ion: print _
Live via or TV Live . “Interaction ang “Pro-
Lec- Audiotape Demon-  Demon-~ Intern- and Illus.  grammed
" ture or Radio strations strations ship ' Practice Articles Learning
~ School 53.2% 15.2 34.6 52.0 21.0 79.8 65.7 8.3
' Public 69.5 - 13.2 27.5 49.8 19.4 53.1 77.4 ..-k§-7
Overall 56.4 33.1 51.6 20.6 74.5 68.0 . 7.2

“Course T&Qic Categories Preferred (Profesﬂionsr)

'Table 20:
School

Problem Solving (Q17) r

Working with People (Q18)

Financial Planning and
Budgeting.#(Q19)

Developing Library Programs (Q21)

Updating Professional Course-
work (Q23)

Work Management Skills. (Q20)

Technical Skills (Q24) °

Theory for Decision Making (Q22)

y

(NOTE:

N .
Public
1.3 Developing Librafy Programs (921) 1.5
1.3 Working with peoPle® (018) 1.3
Financial Planning ang .,
1.3 and Budgeting- (Q19) 1.3
1.2 Problem Solving (Ql7) 1.3
Updating Profesﬂional Course- '
.2 work (Q23) 1.
1  Work Management Skills (QZO[ 1.
.0 - Theory for Decision Making (022) 1,
.8 Technical Skil1s (Q24, : 0.

A

the appendix, questions 17-24.)
Table 21: "'COOrdination qg_Continuing Education (Pto§e351°ha1)'
Information , _
Program About accreditation-
Design  Instruction Sources certification
Professional _ 28
Organizatior 65.9% 28.1 - 52.8 . 229
" Business * ' ,
Community 19.4 46.8 - 17.0 4.2
Oregon : ’ '
State Library 42.0 43.7 71.1 19,9
! < - E”D o
2T \  J

For specific topics in each topic category, see the q“estionnaire 1n

NA

14.6

31.0

12.2 —§E3



Table 22?’ « Do _you belong to organizations which offer (or which announce
- - through publications) continuing library education opportunities?
+ (Professional) .

Assn. Amer. - Inter-

. - Ore. Pac. Spec. .  for Soc. state
N e Ore. Educ. NW Lib. Comm. Amer. for Lib.
“. + Sstate Lib. Media Lib. Assn. ! & Lib. Info. Plan.
Lib, = Assn. Assn. Assn. (or PASL) Tech. Assn. Science Coun. Other NA
School | 21.2% 21.6 76.7 0.0 4.9 5.5 11.0. . 0.0 " 0.0 ’5.2 . 15.2
Public.  45.9. 66.5 -7.9 23.1 1.0 0.0 24.3 0.0 13.6 ‘13.3 0.0
Over- - ‘ o “
all 26.1 30.5 63.1 4.6 ° 4.1 - 4.4 '13.6 0.0 2.7 6.8 12.2
Table 23:  How important is continuing education to you? kPéréprofessibnalf/(
! - f'lVery. .,*i -~ Somewhat Not .
2 ' Important 7/ Important Importan
School g 32.3% 58..9 8.8
~ Public RN 62.0 ) 38.0° 0.0
Overall - 38,2 . 54.7 7.1
. " B . .o .
. ' I 4 { . .
Table 24: - Do you feeling your continuing education needs are being
- met? (Paraprofessional) - « » B
. Very ﬂess'rhan
v Well - Adequately ' Adequately
“school 2402 ‘ 11.5 64.3 s
Public ' . 9.3 - 34.8 55.9 »
.. Overall: - 21.2 16.1 . 62.7
Tablg 25: If you are not satisfied with the currently available continuing
¢, education opportunities open to you, why not? . (Paraprofessional)
Content | ‘ : Quality - ‘
.+ - of Courses ) Distance Expense of .
Subjects Inappro- Times From = Too. - Instruction v
Offered - priate Offered Home Great Poor Other
School 26.9% 5.7 42.8°  63.4  23.9 0.0 5.7
Public 47.3 1.5, —~- 5274, .67.4  36.5. 2.7 > 1.5
-~ Overall 31.0 4.9 44.7 Ye64.1 26.4 0.5 - 4.9
_/i-' »
V v e :
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: ! . . ) &
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Table 26: How does your 11bra;x sgpport your continuing education? .
(Paraprofessional) s P/ S
Funding | } T _'
Travel, S .Continuing- Information .
Registration Time Off Education‘ About Cont." '
Pees, - etc. From Work ..On-the-Job Education -~ NA
School 12.2% 11.3 ©20.2  13.6 - 49.0° .
Public , 44.4 . 45.9 3.1 °  49.4 . 17.9
Overall , 18.6 . 18,2 - 23.3 L 20,7 42.8
o ) - . ) : . v
Table 27: ' Course Topic Cégggories Preferred "(Paiaprofeésional)' X
. . 1 ’ )
School ' e Public
Develdping Liﬁrary Pfograms (Q21) f1.4 Updating Professional Course-
Problem Solving (Q17) 1.3 work (Q23) o -1.5
Work Management Skills (Q20) - 1.3 Prob)ém Solving (Q17) 1.4
Updating Professional Course- . Work with People (Q18)° , 1.3
work (Q23) . © 1.3 ' Developing Library Programs (Q21) 1.3
Wbrking with People (Q18) : ‘1le2 PFinancial Plannin d
Finan¢ial Planning and : . Budgeting (Q19) 1.1
_Budgeting (Q19) ‘1.1 = Work Management Skills (Q20) 1.1
Technical Skills (Q24) 1.0 Theory for Decision Making (Q22) 1.0
Theory fgr Decision Making (Q22) 0.9 . Technical Skills (Q24) 0.9
. H i ¢‘ .
(NOTE: For specific tggigp in each topic category, See the questiOnnaire in .
. the appendix, questdons 17-24‘? . . o . e
cs-., ot Cae ““‘Q _.‘ Coe '
Table 28: . COOrdinatioh of Coﬁtinhing‘ﬁducatiOn' (ParaprofessiOnal)I x
. ; Information " :
Program = - . .About Accreditation-
. Design - Instruction Sources Certification NA
Professional e o - o . v
Organizations 22,08 -  31.9 44.6 23.0 33.8
Business . S ST b . -
. Community -///55,9 ' 26.8 41.1 : A7.5 33.2
Oregon 7 : . _ . ’ o
State Library = 53.7 ~ 34.8 40.9 . 26.5 . 22,4 -
. ", . - o . o . . .
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Table 29: Do you belong to organizations which offer (or which announce
- through publications) continuing library education opportunities?
(Paraprofessional) . . o - ' ' . .

: w oot L . o -
. . i v Assn. v, Amer. Inter- .
Ore. Pac. Spec. for . ., Soc. . state >

Ore. Educ. NW Lib. ° Comm. Amer. for . Lib. /

*§@ate Lib. Media Lib. Assn. & . «Lib. 1Info. Plan. ' ~

Lib. ~ Assn. Assn. Assn. (or PASL) Tech. Assn. Science Coiin. Other NA
0.0°. 0.0 100.0

- School - 0.0%8 0.0 0.0 0.0 0.0 0.0 0.0 0.0
. Public’ ' 12.5 29.9 0.0 0.0 - 1.9 . 0.0 0.0 0.0 0V0 2.4 58.2
Over- . t : . L
, all 2.5 5.9 0.0 0.0 0.4 0.0 0.0 0.0 0.0 0.5 91.7 .
\ : + - ! . !
Table 30: ’ 5g'you feel your continuiqg education needs are beiqg,met?
' » (Professional)
N ,
- Very , Less than
d well - Adequately o Adequately
970-- . 2.2% + 40.7 57.1
971~ 22,0 36.3 . , 41.7 _ L
972-- 12.4 ' 80.0 . 7.6
973— - | 7 12.8 53.6 C 33.6
974-~ © % 0.0" 53.8 . 46.2
,975-~ 0.0 34.3 - 65.7
976-- 0.0 . 45.6 54.4
977-~ 0.0 5.0 . : . .95.0
978-- ", 8.1 . 41.9 - 50,0 °
979-- | 0.0 ¢ 0.0 100.0
Overall ~ 6.8 49.0 , 4.2 v
Table 31: If you are not satisfied with the currently available cont1nuing
- educatiof qpportunities open to you, why not? (Professienai)
R T Content of o Distance Expense Quality
: SUbjects Courses Times = From Too - of Instruc-.
Offered = Inappropriate Offered  Home Great tion Poor = Other
. 970--  -53.3% 19.5 - 39.0 63.6 24.7 33.8 16.9
© 971-- 52.2 0.0 ’ 36.9 . 32.6 23.9 0.0 197
972-- 60.0 0.0 ©27.9 2.6 20.00 20.0 20.0
973~ 33.6 3.1 26.6 50.0 39.8 13.3 23.5.
974-~ 56.6 2.8 34.8 - 78.3 24.5 16.0 2.8
975-- 80.0 9.8 29.9 49.9 45.0 . 0.0 0.0
976~ 0.0 0.0 \ 36.9 100.0 63.2 0.0 0.0
977-- . 45.0 5.0 - 5.0 55.0 " 5.0 45.0 0.0
978-~ 20.9 0.0 ¥ -9.3 - . 79.0 18.6 0.0 20.9
979-~ ° 39.5 9.9 9.9 69.2 - 19.8 9.9 = g.o
Overall = 47.9 '5,5~<f"(/ﬁ329.5 54.0° 28.2 15.6 . 13.8
. -
o » ’ T v . - ’ - 4 '
ERIC: = = "7 S / - 6F.
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" rable 32: - ‘What is' your educational background? (Professional)
}.'l - " High School " Some : 4-Year " -
S _ Diploma. "College ) College Degree, MA or MS MEs
O v N - . .
' 0.0% - 4. 2.2 50.4 43.0
, 3.1 . 3.0 17.4 . 67.2 9.3
.0.0 0.0 3.5 76.7 9.8
. 2.6 2.7 11.8 . 27.1 55.8
0.0 '19.0 34.8 , 32.0 14.2
. 10.5 ' 3.5 - 50.3 . - 25.1 10.6
17.5 . 0.0 36.9 ~36.8 . 8.8
At 0.0 . © 0.0 10.0 ¥ 45.0 45.0
A , 0.0 ° 17.5 ° 50.0 - 0.0 32.5
g; ' 0.0 0.0 71.4 o 28.6 0.0
2 Overall 2.0 6.8 23.1 T 41.1 27.0
) \ e g - '
Néi{Ta e 33: How many contifiuing education ‘e
last two .(Professional)
W . , o
: © . 970-- ‘2.6 976~- 1.5
971-~ 5.3 . 977-- 1.8
972~ . 4.1 978~~- 2.5
«973-=. 5.2 : s .y 979-- 1.6
974~~ 5.1 . School-- 4.0
975~~ 4.7 Public-~- 3.7
. _ o ' S s
e } T Overall--3.9
l - . \ : ' . - ‘ " v‘ ’ |
Table 34: - Course topics preferred by school‘libtary professionals
| \' : Percentage of
o : , N Ranking _ Respondents Who
Course Topics .. B _ ) No. Would Take Class

1. BAnalyzing and evaluating library _
- programs (2la) ) . 1.7 : 72.7
2. Developing program planning ideas (21b) 1.7 : '
3. . Managing personnel relationships . .
: effectively (18b) o 1.6 - . .69.3
4. Effective purchasing practices (19e) 1.6 -
. 5. Analysis, evaluation and decision AR :
. making (individual) (17b) - ‘ 1.5 : . 63.2:
6. Communicating effectively with others (18c) 1.5 = -

1. Applying for grants or federal and state 5 ‘ o, .
- . funding (198@) 1.5 ' 68.4
8. Alternative administration sfyles (20e) 1.5 55.7
" 9. Reference tools and 1nformation . :
retrieval (23b) <) . o 1.5 ° - o 69.1 .
: R k \\.
\~ . »

o= -
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Table 34 (Continued) .
Lo . , o " S ‘Percentage of-
o Ranking , Respondents Who
Course Topics -~ . I . No. Would Take Class
10. -oup problem-solving techniques (17a) 1.4 49)\
€1l. Techniques for managing time and work (2 ) 1.4 =
“12. .Federal funds, regulations and education ‘ . .
(22f) ) - 1.4 ‘ 56.7

'13.. Assessing and weeding the’ library

collectiont (23a) 1.4 61.1
- 14, Media and graphics product}on skills (24f) 1.4 60.8
15. Basic group process skills (interattion, , ,
comnunications, etc.) (17c) w= . 1.3 47.3
16. Managing processes by which groups work
effectively (18e) - . 2.7 i

1.3
+17. Public relations (18g) . B3 47.9
18. Basic budgeting practice (19b) o 1.3
'19. 'Basgic task .analysis and work flow in ' I
' libraries (20d) N d.3 - 47.3
20. Selecting nonprint mateérials (23d) . 1.3 . .
21l. Selecting current literature for ' . .
childien (23f) 1.3 55.0
' 22.  Selecting current literature for R
young adults (23h) . 1.3 ‘ 55.6
" 23. Teaching and demonstratlng skills (18f) 1.2 -~ 49.5
24. Analyzing budgets from every angle (19a) 1.2 : ~47.3
25. Working with diverse groups (2lc) ° 1.2 - '45.0 -
26. Selecting audiovisual equipment - (23e) 1.2 47.2
27. Photographic and fllming skills for ‘

. production (24e)y 1.2 - - 52.3
28. 1Involving public media in library o ’
programs (21f) 1.1 ~ 32.6
29. Analyzing the success of programs with o o
' statistics (21qg) e 1.1 - 29.6
30. Legislation relating to libraries (22e) 1.1 ’ a 28.5

3l. Indexing, abstracing and cataloging :
-, skills (23c) 1.1 7"41.3
32." Professional and technical writing (249)., R TS S . 52,3
33. sSpeaking before groups (18d) ; 7. 1.0 . © 29.6,
34. Management by objectives (204) as 1.0 - 47.3

35. Coping successfully with community . .- ' L

S politices (174) “6737 32,2
36. Questioning and interviewing skills (18a) ‘0. - 26.1
- 37, Adaptlng staffing patterns to changing B , oo L
~ programs 0.9 ' : - 30.3
38. Analyzing community’ 1nformation heeds (Zle) 0.9 °  ° | - 24.2
39‘r Selecting current llterature fdr adults p .
© (23q) ‘ . PR 0.9 L 29.4
40. Storytelling (23i) ] : : © 0.9 . 39.9 -
41. Technical processing of print an& o
nonprint material (24c) , ' 0.9. : 25.8-

¢

B
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Table 34 (Codtinued)

"Pércentage of

o S S . R Ranking/ ‘Respondents Who
» Course Topics i ‘ L No. Would Take Class
"42, «Accountlng andkguditing'practices (19c)- . 0.8 o 25.5
43. Architectural planning for libraries (22b) 0.8 - 21.0
44. 'Local, state, regional and national |
, information networks (22c) ; : 0.8 ‘ 19.5
“*§ 45. Computer reftieval: data bases and o : _
B when to use them (22d) ' » 0.8 ; . 26.5.
46. Computer terminal information retrieval " ‘
. (24 . 0.8 ; 25.6
‘47. Computer programming and computer /) o
.~ languages (24a) ‘ 0.7 - . .22.1
48. Computer applications in libraries (22a) 0.6 23,6
49. WArchives, history and records managemenﬁ/ﬂ .
(22qg) 0.6 11.2
50. Word processing machine skills~(24d) 0.6 , ' 10.2
51.  Flow charting and PERT (20c) 0.5 7.9
R 4 <
Table 35: = Courge topics preferrled by public library professionals.
. - : ' .
Percentage of
: - _ ‘ Ranking " . Respondents Who
Coursge Topics K . _ * No. Would Take Class
1. Analyzing community information needs (2le) 1.7 ‘ 71.8
2. Managing personnel relations effectively ‘
" .(18b) 1.6 - ! 72.4 .
" . 3. BAnalyzing and evaluatlng 1ibrary programs '.ﬁb.- S
7. (21a) © 1.6 . " 65.1
4. Developing program planning ideas (21b): 1.6 , 68.1
5. Analyzing success of programs with '’ ' o . : .
. statistics (21g) = %" ’ ‘ 1.5, t 64.6
6. Selecting current 11terature for adults ' - o
- (239) - 1.5 " 72.8
A .Questfokln and interv1ewing skills (18a) . 1.4 ' o 55.8
8. Communicating effectively with others (18c) 1.4 . 7 59.0"
9.. Basic budgeting techniques (19b) 1.4 62.6

10. Applying for grants or federal and state
~+ funding (194) . 1.4 . 56.2

1l1. Techniques for managing time and work (20a) 1.4 .

12. Assessing and weeding the library

-

collection (23a) ° : . l.4 0 S 6241
13. Reference tools and information . _
retrieval (23b) V . ) '.._' 1-4 59r9 -
[ .L I
y o~ A
‘ ~ a " '
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Tablaes 35 (Continued) h oo v .
} ' " : Percentage of
s .y N Ranking. Respondents Who
gourse Topics ; . - No. . ‘ Would .Pake Class

14. Coping with community politics (17d) 1.3 . 54.6-"

15. Public relations (18g) 1.3 S 54.3

16. Analyzing budgets from every.angle (19a) 1.3 . T 53,1
17. Effective purchasing practices (19e) © 1.3 * 55.3 7
18. ‘TPask analysis and work flow in

S

libraries (204) : 1.3
19. Alternative administration styles (20e) 1.3 49.5
20. Working effectively with diverse_
groups (21c) . L3 51.3
21. Involving public media in library : ' :
Programs (21f) o 1.3 o . 53.3
22. Local, state, regional and national
" information networks (22c) (1.3 4978
23. Selecting current literature for young ' ‘
adults (23h) 1.3 56.1
24. Group problem solving techniques (17a) 1.2 45.7
25. Analysis, evaluation and decision -
f - making (individual) (17b) , \ 1.2 : 47.9
26. Management by objectives (20b) . 1.2 37.3
27. Adapting staffing patterns to changing _
) programs (214) - 1.2 49.4
28. Computer retrieval:  data bases and when' -
to use them (224) N .1.2 "?" 41.9
29. Pederal funds, federal. regulations and ' :
: ‘education (22f) : , 1.2 39.3 - ‘
30. Selecting nonprint materials (23d) R _ . 45.7-
31. 'Basic group process skills (17c) 1.1 , " 44.8 -
32. Managing processes by which groups ' . = T s,
work effectively (18e) - 1.1 39.0 ot
33. Computer applications in libraries (22a) 1.1 - 47.1 S
34. Architectural planning for libraries (22b) - 1.1 : 43.4
- 35. Legislation relating to libraries (22e) L.l ‘ 34.5 .
'-36. "Selecting audiovisual equipment (23e) 1.1 41.9 e

37. Computer terminal information
retrieval (24b) _ : 1.1 . 46.5 :
. 38. ' Speaking before groups (18d) - ) - 1.0 - 36.5 DR
. 39. - Teaching and demonstrating skills (18f) 1.0 41.8 o
© 40, . Indexing, abstracting and cataloging :

skills (23c) _ 1.0 . - 39.6
4l1. Selecting current 11terature for ~ . .
: children (23f) 1.0 44.4
'~ 43. Accounting and auditing practices (19¢) 0.9 . .. 32,3
44. Storytelling (231)E& . 0.9 32.1 %b
- o =
¥ ¢
o
’ . L. ' /
r L]
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Table 35 (Qontindéd) '

A

. , €.
-~ R : {ﬁ » e /rPercentage of
o I o - : Ranking . Respondents Who'
Cour se Topics : . .. No. | ( - Would Take Class
N - . .

44. Profe951ona1 and technical writing (24qg) 0.9 o 32.5

%“5. Archives, (Eistory and records management 7 ' 2 .

v(229) c 0.8 _ 21,9

46. Computer programming and computer ‘
‘ languages (24a) : 0.8 : 128.0
" 47. PFiow charting and PERT charting (20c) C 0.7 C18.7
48. Media and graphics production skills (24f) 0.7 22.6
49.  Technical proce551ng of print and nonprint ,

media (24c) . P 0.6  16.0
50. Photographic and filming skills for o, '
production (24e) = _ 0.5 ' 16.8
51. Word processing machine skills (244) Y o.a 3.2
-/;;ble;BG: ' What groups or institutions offered the continuing education g
experiences that you have had in the 1ast two years?
(Paraprofessional) '
: : : . Library or
Business Higher 1Inservice Professional Library 'State
Community ‘Educ. Training Organizations System Library Other
‘School 2.8% 52.1 29.4 2.2 10.7 - 0.0 2.8
Public 1.8 16.5 0.0 15.9 57.0 4.5 4.3
Overall 2.6 45.1 236 4.9 " 19.9 0.9 3.1
Table 37: - Types of courses taken in the last two yeers (Paraprofessionai)
) " - Inhouse -Outside ' . R
Television Lectures or Workshops or College Correspondence
Courses Workshops Seminars Courses Courses ' Other
School a.68  .22.7, = .27.7 a3 1.9 0.0
Public 1.5 - 34.3 " '54.5 ’ " 8.5 1.2 0.0
“ Overall 4.0 25.0, - 33.0 363 . 1.7 0.0
. . ) .- > - . i ' '\\ r
. L \ .
. Table 38: The importance of credit in continuing education.
‘ (Paraprofe591ona1) R ‘ ' ¢
* ’ College ' Credit Toward : Credit
- Credit Job'AdVancement " Not Pertinent
School 10.23 T S 42,0 ‘ -
Public - 1043 E . @3 3 T .36.4 L ’ :
Overall - 10.2 _ 489 [ ' © 40.9 ’Sf : .
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i Table 39: - Which surroundings do - you prefer for learning ip grouL .
‘ .situations? (Paraprofessional) RN Lo R
Hqtel or ~ ' . o
Motel .Isolated College or, Public
‘ Meeting. Conference University ~School" >
Home Work Room . Site ~Classroom .Classrooms Other
School | 4.1%, 53:5 25.5 26,9 51.5 62.4 0.0
Public 19.3 ° 71.5 36.2  , 35.7 67.1 67.2 8.9
Overall 7.1 57.1 27.7s  28.7 54.6 63.3 1.8
Lo 4 - [ [
LA T , : - B
Table 40: . Times Preferred. for Continuing Education ' (Parapr'ofeqsional)
' - ' Summer or
Evening = Day = Weekends ' Mations
School : ‘ 76.4% - 17.0 41.3 : 50.4 -
Public _ 79.5 ' 69.0 . 24.8 . 28.6 . !
Overall - 77.0 27.3 38.0 . 46.1
. v . ‘ . . .o o,
_ Table 41:  which times of year are best for you? (Para'professiqnali
V Sept.;- ~ Jan.- v Apr.- . June= " | July- i
Nov. - Mar. = May .July . Aug. "NA
chool 39.7%.  40.5 . - 24.6  32.0 2.1 207
ublic % 75.4 -45.9 . 69.5 . 38.6 - 36.9 . - 6.5 N
Overall . 467 41.6 - 33.5 . 33.3 25,0 -~ 17.9 A
Table 42; ﬁme formats preferred for workshops: with grogg interaction.
. (Paraprofessional) g ‘
. ki"_ | sl
C Evening,» Evening,
K One =~ ‘Two One . Once . Twice . _  One Two :
! Day Days Week - Weekly Weekly ' - Weekend  Weekends
i - . : { Rz
School 33.7¢ '11.6 - 8.0 = 55.8 . 14.1 25.0 . 23,2
Public 72.8 35.8 2.5 i 37.0 144 . '30.6 ' 5.8
Overall * 41.4~ -16.4 6.9 52.1 14.2 26.1 . _.19.8
. ) ' '. )4 .'-'\_ .
hl f B * '
L4 -

o



*-  Table 43: Time formats preferred for 1ecture/demonstrat:ions. L A on
' - (Paraprofessional) i .
} ', - . Evening,‘ Evening,’ Q - .
. ‘One - Two . One _ Once Twice - One =  Two =~ . )
Day ~ Days Week’, Weekly - - Weekly  Weekend Weekends v
School ~ 43:08 13.5 12.2 623 . 20.0 ¥ 20.2 2.2
Public  46.4  16.3 2.2 73.0 - 2.2 155 5.3
" Overall 43.7 -14.1 10.2. 64.4 13,7_, £ 19,3 77 1l.2-
Table 44: Ti;né"'fb?mats preferred for . apprenticeship or internship._
) . (Paraprofessional) o -h\ ,
N Evening, - Evening, ) T
. One - Two ne  Once  Twice " One Two .
e Day - Days [Week Weekly Weekly Weekend |, Weekends
School - 23.1% "11.6 '25.4 - 60.5 - 27,1 12,7 (12,7
*  public ‘8.4 18.1 60.0 . 37.3 13.0 4.0 8.4°
,Overall  20.2  12.9, 32.3  55.9 ~ ' 24.3 11.0 11.8
 Table 45: From whom do you prefer. to learn SKILLS?‘ (Paraprofessional)
-;‘ Well=-Known University Prof sor Expett i
_ Expert in Field  or Inst?:uctor /s . Peer
~ School 7 74,48 SR 49.7 | ?b' . 65.0 -
© . Public - 51.0 - S 32:1 o739 L
‘Overall - 69.8 a 46.3- -!', '66.7 . . .
! B o SR e b

.‘k\

Table 46:. From whom do you prefer o learn SKILLS? (Paraprofessional)
: ‘ (0O = one-to-one interaction; L = lecture or deué’onstration)

L8

'y . - Well-Known - ‘University Professor *> Expert
. . BExpert in Field ~ or Instructér - Peer,
' e ~ L 2 L - R
School 14.4% - §5.6 14.2° - 85.8  , . 63.7 36.3
Public . 26.3  73.7. - 19.0 -81.0 0 641 35.9. v
_Overall ™ 16.?7 .~ 83.3 ¢  15.2 84.8 . 63.8  36.2° -
.7 . : . [ > e

‘ . hed

Table 47: :".From-wh'om de you prefer.to leern 'I?HEORY? (Paraprofessional) T

' O >\¥sj’v ° :
Well-Known University Professor - ,Expert

o Bxpert in Fiedd~ or Instructor Peer -
School - © 90.1% . 56.1 _ - T 64.9
. Public =~ . . 70.2 - . 35,9 : 54.1
Overall 86.2 . . 52.1 . . 62.8_ ‘..
% .

P
- Co
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Table 51:

Table 48: . From whom do you prefer 'to learn THEOﬁY? (Paraprofessional) X
' . : ) ’ ' - ’
B Well-Known. University Professor Expert
. Expert in Field or Instructor Peer .

: o - L 0 T o, L
School - izisiiﬁ 87.1 10.6  89.4, ' 66.6  33.4.
Public 7.9 92.1 8.6- -91.4 <49.0 51.0

- Overall 11.9 88.1 10.2  89.8. 63.1  36.9°

' ¢ “ ‘ ' - . p o
Table 49: How do you prefer to learn new SKILLS? (Paraprofessional) " -
Lecture .Film- : . ‘Dispussion;vprint ;; ‘
Live via or TV ' Live . ) Interaction and " Pro-
Lec- Audiotape Demon- Demon- .. Intern- ‘and Illus. . grammed,. .

- ture or. Radio .strations strations ship Practice - Articles Learning
School 55.4% 10.3 19.4 1 83.3- 372 - ' 77.5 '36.; 10.3
Public 63.9 -6.1 '30,5 - 8}.8 52 2 . 16.4 35.5 . 11.7

‘ Ovéxai1‘57.1 9.5 21.6° .0 40 1 77.6 36.4 - 10.6

' Table{s0: "How do goq!;refer to learn THEORY? (Paraprofessional)

. ' Rodaeice .~ e :

.\ Lecture  'Film . A Discussion, -Print ‘

; Live via® "= “or TV Live , Interaction and Pro- °
Lec- Audiotape'Demon— Demon-  Intern- and Illus. grammed
ture or Radio  strations strations ship = Practice  Articles Learning

School 44.3% 6.7 32.6 56.5 31.7 64.2 53.8 13.1
Public ' 75.1 9.7 34.9 76.8 “44.1 67.8 64.6 7.3
. Overall 50.4 7.3 33.0 52.2 38.9 64.9 11.9

v

'

- . ",,/

. Course Topics®
?

4, -

Communicating effectlvely Jith others
(18¢c) ! .
Techniques for managing time and work
(20a) ) '
Indexing, abstzacting and cataloging
skills (23c)

Analysis, evaluation andvpecision
making (individual) (17b)" .
Managing. personnel. relationships
effectively (18b) .
Analyzing and evaluating ]ibraéy T .
programs (21a) ‘ . i

1.

Course topics preferred by school 1ibrary paraprofessionals

Ranking ‘
No. - &

%
Percentage of
Respondents Who
Would Take Class
B
© 91,5 P

© 1 L3 ‘<;;1

82.2
70.1
67.5 .

69.0 °



Table 51 (Continued) 7

Percentage of

Y o - : e Ranking v ResPondents Who
. Course Topics c No. . Would Take Class -
_/ . , _ ,
7. Working effectively with diverse groups ™
. (2Qle) - 1.6 60.5
8. Basic group process skills (interaction, : ‘ T
communications, etc.). (17¢) . : 1.5 = - 57.8
'9. Effective purchasing practices (19e) © 1.5 o - 52.8 /
10. Basic task analysis and work flow in , ! [

. . Tlibraries (20d) 1.5 © S6.0,
‘11. Developiqg program planning ideas (21b) 1.5 / 61.4 ’
12, Asse531ng and weeding the library : ’ / ’

" collectidn (23a) - o l.s 72.8 b
13! Teaching and demonstrating skills (18f) , 1,4 ’ R- 63.7
-14. Managing by objectives (20b) S Y 48.4
’__e._"‘li‘.}%ﬁ:ﬂpa}y21hg community information needs (2le) 1.4 5o 42.4
Z:iinvolving pgelic #edla in library X

fogtams (21f) ‘ "1 7 L 0 52,077

fals %
‘ /".‘ﬁefesence tools and information , N ‘ ‘
 retr ¢23b) . a 1.4 . 62.9
18. s Group pro lem solving techniques (17a) : 1,3 L 49,1
19. Analyzing Sﬁdgets from every angle (19a)- .3 ' " 64,2
- 20.  Analyzing the success- of programs. with .
_statistics- (21qg) 1.3 - - 41,7
21l.  Archives, history and records management : - ’
.~ (229) -t 1.3 ¢ 53,0
22. Selecting nonprint -materials (234) oY 1.3 . 53.4
23. " Selecting audiovisual equipment (23e) 1.2 57.1
. 24. Selecting current literature for young . . v_\'
‘ adults (23h) . . e 59.4
25. Media and graphics, production skills (24f) 1.2 - - 2..56,0
26. Public relations (18q) 1.1 - 32.4
27. Adapting staffing patterns t0‘changing : &
Programs (21d) . - S I B 4 < 36,7 w4 .
28. Selecting current literature for adults ) e S
23q) ‘ : 1.1 . 50.5:
29. Technical proces31ng of print and - ' i ’ _ .

_ nonprint media (24c) - , 1.1
~ 30. Professional and technical writing .(24g) 1.1
31. Speaklng before groups (18d) : . 1.0 .
32. Basic ‘budgeting practices; (19b) - 1.0 = 39,8
33, Accounting and auditing’ actices’ (19c¢) 1.0 -
1.0
1.0

34. Flow charting and PERT charting (20¢) . 30.2
35. Storytelling (23i) ; g . 4.1
] N . . o ~"ﬂ -
. N
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' . Table 51 (Continﬁed) _ R

. Course Topics.

-,

36.
37.
38.
39,
. 40.
- 41,
42.

43.
44.

45;
46.

a7.

1§§

49,
50.
<

51.

Table 52:-

Conrse-Topics w0 - ~

-

Managing processes by whichtgroups work
effectively (18e) ‘
Apply for grants or federal and state

~ funding (19d)
‘Computer applications in libraries (22a)

Architectural planning for libraries (22b)
Legislation relating to libraries (22e) -
FPederal funds, federal regulations and
education (22f) .
Selecting current literature for

“children (23f) Co h

Computer programming. and languages (24a) |
Coping successfully with community . -
politics (179) o -

'Localy state; regional and national
(1nfdrmation’networks (22¢) s S e

Computer terminal information retrieval
(24b);. = -
Word processing machine skills (24d)
Photographic and filming skills for
production (24e) -

Alternative administration styles (20e)

"Computer - retr i al-' data bases and

when to use them (22&)
Questioning and interviewing skills (18a)

Ranking

v
~,

.

oy

a

Percentage of
Respondents Who
Would Take Class

P

L

24.7

33,6
‘35,9
29 .y_o

DR CERE

23.0

12.8 Ce-
\\104 SN

]

4

‘
- - . 1

1.

Communicating effectively with others
(18c)

‘Selecting current llterature for )
adults (23qg). - . "
‘Referénce tools. and information C

.retrieval '(23b)

Public relations (18g) -

‘Techniques for managing time and work
(20a)

»

Analyzing co unity ingormation needsi
(21e)-. W

Assessing and’ weeding the library
collection (23a) .

Ranking
No. =

v

(5.

: o ' o s
Course tqpics preferred by public library paraprofesgi::als

f"'

Percentage of

. Respondents Who

Would Take Class

87.6 .

82.9 . .

64.1

a5

7.2 L

70.2



e , , , » R
Table 52 (Continued) _ S S
v . - . : DPercentage of
- o~ . T 4 ' Ranking Regpondents Who
, 'Course Topics o No. Rould Take Class
8. Indexing, abstracting and cataloging . , . B
skills (23c) . 1.6 ; ¢ 4 . 71.6 =
9. Selecting current literature for young T o
v adults (23h) 1.6 69.3 .
"' '10. Analysis, evaluation and decision
" making (individual) (17b) -, 1.5 ~ 65.8

11. Basic group process skills (interaction,

communication, etc. D) (17¢) 1.5 = . 63.6

“12. Selecting current for children (23f) S 1.5 60.6

13. Group problem solving techniques (17a) . 1.4 52.9
'~ 14. Managing personnel relationships -

.- ' effectively (18b) ' 1.4 K 60.3
" 15. Basic task analysis and work flow in v
., libraries- (204) 1.4 v 58.6
16. - Working effectively with diverse groups . '
(21c) P 1.4 | 58.9.
17. TInvolving public medla 1n library s
programs (21f) 1.4 "57.8
18. Selecting nonprint materials (23d) - 1.4 : 57.8
19. Questioning and interviewing skills (18a) 1.3 ‘ 58.3 ;
20. Basic budgeting practice (19b). 1.3 54.1

o 21. Analyzing and evaluating library : ) )
'~ pregrams (2la) : 1.3, » 21.6-
22. Developing program planning ideas (Zlb) 1.3 s -54.3°
*23. Storytelling (231i) ) 1.3 © 58.8
24. Effective purchasing practices (19e) “1.2 43.5
25. Management by objectives (20b) 1.2 38.2 : .
26. Analyzing the success of programs with . : ) B <
statistics (21q) - 1.2 37.7
27. Local, state, regionﬁ//and national :

. information networks (22c) . 1.2 39.1 7
28. Legislation relating to librarids (22e) - 1.2 39.2
29. Coping successfully with community . : IR
' politics (174d) : 1.1 ' 28.1 -
30. Analyzing budgets from every angle (19a) ol ' 40,0
31. Apply for ‘grants or federal and. state , " qoe RN
funding (194) » D S A 1 TN -
32. Federal funds, federal regulations and .- ' o
’ education (22f) , T 1.1 .7 -+ 40,0 ‘
33. Archives, history and records . - __— o
mandgement (22g) S ' 1.1 41.1 "
1.1 34.4

34. Select1ng audlovisual equipment (23e)




" Table 52 (Continued)-,: ‘ RS ."\‘

Course Topics

35.
36.

37.

38.
39.

40.
41.

42,
43,
44,
45,

46.
47.
48.

49,
- 50,
51.

-

‘SQ§§king before groups (18d)
d

Y.

A

ting staffing patterns to changing
pr

rams . (214d)

Computer applications in libraries (22a)
Computer pr ramming and languages (24a)
" Computer terminal information retrieval

{(24b) .
Technical processing of print and
nonprint media (24c¢)

Managing processes by which groups work'

effectively (18e)

‘Teaching and’ demonstrating skills (18f)

Accounting and auditing practices (19c¢)

Alternative administration styles (20e) -

Computer retrieval: data bases and when
to use them (224)
Word processing machine skills (24d)

Media and graphics production skills (24f)

Phogoraphic and- filming skills for

. production (24e)
Professional and techniCal writing (24g)’

Flow charting and PERT charting (20e)

Architectural planning for libraries (22b) -

. LX)
-~ . O

Ranking .. -

Percentage of
Respondents Who
-..Wolld Take Class :

- 41.7

44.6
36.4



BIBLIOGRAPHY . *

1

All entries in this bibliography ‘are available for loan from the
Information Center/Library, Northwest Regional Educational Laboratory,
710 S.W. Second Avenue, Portland, Oregon 97204. |

- I,

a self—eVéluation check-

Continuing education planning inventory: _
Continuing Library

- ..list. Draft 5, May 1977. Washington D.C.:
Education Network and Exchange, 1977.

Continuing library gpd information science education;. final report
to’ the National Commission on Libraries and Information
Washington

Science. Submitted by Elizabeth W. Stone, et al.
D.C.: Amerlcan SOC1ety for Information Science, 1974, p. xii.

Ibid., p. xvii.

L -
Ibid, p. 23.

A coordinated'plan for continuing library education in Louisiana;

'Knox, Alan B.

prepared by Louisiana State Library Task Force on Continuing v
Educatlon, September 30, 1977. Baton Rouge: Louisiana State
* Library, 1977. . R ]

' The modern practice of adult education;
New York: AsSOC1atloq 2rgss,~1970.

Knowles, Malcolm .
andragogy versus’ pedagogy.

Helplng adults to leafh, Concept paperﬁgp. 4,
The Continuing Library Education Network and

" Washington D.C.:

*Exchange, n.d. .
: <

Lowell, Marcia. "The library as an educative institution."

Catholic
Library World, November 1977, pp. 152-154.

Morrison, Perry D. Narrative evaluation report on the HEA Institute
for the training of rural and small town library staff members
to provide better services to the whole communities including
migrant farm workers and other disadvantaged persons. (Known as
HEA Institute on outreach lib#arianship for rural and small town
‘librafy staff members. Eugene: University of Oregon School of
Librarianship, 1975. (mimeo.) -

N

Contlnuing Education Committee.
Salem, Oregon: Oregon ‘Library

Oregon Library Association.
- Minutes, January 24, 1978.

. Association, 1978.

Oregon Library Association. Continuing Educatibh Committee. Survey
on continuing education policies.  Salem, Oregon: Oregon
Library Association, 1977. ' : '

b
03
l )
l‘1 ’ .
A | .
: e , .



13.

ha.

S

16.

17.

Oregon Library Association. Cont1nu1ng Education Commlttee. What

" do _You want in continuing education? Survey. Salenm, Oregon:
Oregon L1brary Association, 197s6. _

Oregon State Library. Report.of thegétate Librarian, Marcia Lowell

. (to the Oregon Library Kssociation Conference) March 28, 1978.
‘ Salem, Oregon, 1978.

[§

Oregon Teacher Standards and Pract1ces Comm1531on. Continuing

professional development; a ‘discussion paper. Prepared for the

Oregon Teacher Standards and Practices Comm1551on, September 10,

1977. Salem, Oregon, 1977.
/]

Patrick, Ruth J. an annotatedablbk;égraphy of recent cont1nu1ng

education literature. Stanfopd: ' Stanford University, ERIC
-Clear inghouse on Informat JResources, 1976. ° . e
. , : ¥,

'

Stone, Elizabeth W. Contlnuing 11brary educatloni%s viewed in

C——— Jean Connor and Mary Baxter.

rejation to other continuiggg professional edutation movements.

Washington D. C.. American Society for Ihformation Science, 1974.

Final report,~1976 -1977 CLENE/ v

USOE Tralnlngglnstltute for State Library Agency Personnel

Involved in. Continuing Education. Washington D.C.: Continuing

Library Education NetYork and Exchange, 1977. S

Swan, Frank. Jackson—Josephlne County L1brary Systems cooperatlve’

staff development pian. Medford, Oregon. Jackson County
Library System, 1976. -(mimeo.) .. . IaN

[

Tough, Allen. ,Thedadult's 1earn1ng projects-'a fresh approach to

theory and pratice in adult/learnipg. ' +Resedrch in-Education
series no. 1. ofonto, Canada: . The Ontario Inétltute for
Studies in Education, 1971.

»

)y

7

’

[



